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Graph 14 Experience in quality assurance processes and standards
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npngwhp [ddnd nwwlngbbp sbbpwndbpl 2082 pluwpmnighnliog Gupngnodgmilbph
puplun]bpppsn@puls woluwmulipbpnod:

N0 wypwlbnfdwl grpéplfwglbpnd nuowbnqlbph b whdbwlwgdh thnpéwnndpol
Lul-lLﬂ"lﬁLLlilh Tl ';LLIL'I-LITJ mwpphanﬁjnLﬁE L’_qu.ljm.l_f E, np 20NS82-nud NU,
wywbnddwl grpépufwgp pbagfPnd nowbnquhBbspel sh, Bbsh wuinbwnng
nuuwlnnbbpp Gpdbwhwlngd gplpwés Bu nplk dhwgwidhing nu. wgbndwl
grpéplfwglbppl Jwulwhgbine Shwpwdnpndipcihy: bulp npngwbp thnpdwnncdgnib
b Gpdwhuwlngd Quwwé b onwwbngqbbph wipmpadpel Ghe: Vwoliwy]npugbu,
nuwwbnquhuwl pbpbwlwnwwpdwl Jwpdplbbppl wlhgudwhgagduls Guod
nuuwlnnlbph pwlbpp Ubphwpwglbine thnpdwnndpuls Ghn:
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Graph 15 Experience as students representative

M Yes
HNo

Graph 16 Experience as member of student associations

M Yes
HNo

H.lzu.lhu Eplhnud £ prpnp Gwpgdnqubpp Gpdlwlpwl dwup (60%)'E oh wlnunfwljgh)
nwbnquwlhuwl pupbwlwnwwpdwl Jwpdpllbppl b sh ndibgh) niwwbnqubph
owlbpp Ubplwpuglbine thnpdwnndn (57%)'[!2 Uwhuyle 2082 whdlwljugdp L,
Lwinljuwybu, muwbnnbbph wil Jwup, mlpbp Uk B, np by M0 wupwbnddwl
gnpéplfwgh nphk dhnpdwnnfdml (phy, pwdwpwp Gwd ju]) Gwlnhuwghk) Bl
Lwd nwwbnquwhuwl plpbwlwnwwpdwl Jwpdpllbppubplupoagnogpstbp, uaed
mbbgh] B nwwbnnUbpp pwbbpp Uephwpuglbine hnpdwnngdml (whdbwhwgdh
Ubplyuwgpwygnighybbpp’ niowbnquiljuwl wpplbpl):
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Graph 17 All Respondents

EYes HMNo

Graph 18 All Respondents
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Graph 19 Respondents who have some, little or high experience in quality accurance and standards
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Graph 20 Respondents who have some, little or high experience in quality assurance processes and standards
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bPusybu bplinud E, B@E Gwpgnn popnp nuowlngUbph (uuuppkbhp Gpdwlwl
Spwgpbpm]) dhugl 30%-U £ Uphp np winudwlhgnod b nwowbnqulul
pupbwlwnuwwpdwl Swpdpbbbppl, wopw AU gnpépbfwybbppl Swolwlgndpuel
nplk thapéwnnfdml mbbgnn mwwbnqubph wppbl 44%-U F whnofuligh)
nuuwbnnulwl pbpbwlwnwwpdwl Jwpdpblbppl: Ungl Gepy Bk Gwpgynn
nuwbinqlbph 45%-4 £ gk np nibp nwowbnqlbph pubbppbbphupuglbing dhnpd,
Wiy nu. gnpopljdwglbphl Jwolwlhgnfdpuls apll hinpdwnngdnds ndibgng
nuwbnqubph wpnbl89%-u k Ughk), np mlp nwwwlnnubph pwlbkpp Ubpljwpuglbin
thapd: BWGLGwyn b, np Gwolpwgby noowbnqbbph gwbkpp Uephupuglbine hinpd
nibbligng nuowlnnUbph dnof N0 grpépufwglbppl npht Yhpy Swulwlgocdpol
thnpdwnn bl wibwdbfuwn Jko £ prpnp Gwpgwé nonwlingqubpp dhgpl
Ypbwhwgpwlwl gnigwlhohy (npnud Jbpghllbph wwwwoowlbbpp Laglybu
Lepwnws Eu bnkp: Uw gnyy b wviwghu, np nwwbnqulblepal N0 Gwdwluwpg
dhunfnpbpne nbuwblinihg20S2-nud wnljw £ MU grpépljdwglbpnun nowbinqlbpp
Ubpgpun]wéndul wumpbwbh pupdpwgdwl whbpwdbymng@nb, plgybu b
ybpghulbph CUwpwynpnidniiibph soqunugnpéwé Jhé wnwlighw:

Nwbinquljbumpel A Gwdwlhwpg Uepglbbpne wanofn] wnowb) wpggnoo]be
Ludwmlnn gnpénblbpp Jbpprmonddnip gnyy by, np Gwpgynqubkpl ppbug
wnwgwplyws 5 vnwppbpwlubphy wnunb] Qupbopl Bu whuwnbfhwlwl Qugdp
L nmuwlnnqubppl Shwynprn Gwhdlwdnnmjubph dhun]npnudp (77%-[!), husybu Lk
fpby npht wpenephl MU wopubndwl grpépljdwy ulubp nowbnqbbppl npyb
Twulnlpglbph Ukpgpun]nuip (90%-p): Vpwilnulpuppnipul inbuwlilyynihy wnuk
whognunp Lwd phy ognwlupp Gudwp]b) b wprwphl nu, wywbnddwl wygh
pufwgpned muwlnqUbppl wlpmp] grpembbngdpel Junwboofp (pwopl $3.4%):

Graph 21 Making students participate in institutional decision-making processes

mnotuseful moflittle usefulness W useful mMvery useful MN/&
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Graph 22 All Respondents

m notuseful mof little usefulness = useful mvery useful mN/&

Graph 23 Respondents who have some, little or high experience in quality assurance processes and standards

mnotuseful  moflittle usefulness museful Wveryuseful mN/A
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NU. gnpépufwylbpnud thrpdwnngdnd mbbgng b ymbbkgng nbuynbgblnbbph
dnnbgnufubph punbwlpwgnuthy wwpg qwpdun], ap nwwbnqubphl
puumpinighnuwy apngnufubph Qupugdwl grpoplfwygnud Wbpgpwdnofl wnwb)
Lwpbnpdnud b nwwbinqbbph bong BB prbh wbdbwlwgdh Gagdhy: Uk, BRE
huuwpinighnliw) apnpacfubpaod niwlinqubph Wepgpwnoft ppple ogunwljup
Lwf puwnn oguwlup Gwfwpnu B nwnwbinqbph 85%-p, wiyw whdlwljug i’
50%-p: Lun npnud MU dthnpd nbgng whdbwlwgdp 50%-p gubnud, np NG
grpépbfdwybbpnud muwlnqubpp Uspgpwydnaip phy oguwlwp B, wu dnibgnuip
hppl puwin ogunwljpwp ny JEhp sh phunwplb, pulp oguiwlwp Lwdwpb B wpnkl
38%-pi:

Udwl wppnbpp bnybybu dhwwnnad B, np M0 grpépLfdwgp plng@ng
nuuwbnnulhblnpnl 38 b wnljw b ogpobngd whébwlwgdh (b Gwmlugbe NG
gnpépljdwglbpnud Uhpgpu]dwé whdlwhwgdp) b nwwbnqlbph Smnbgnufubpp
dbpdbgdwl wlbpwdbymncdnls:

Graph 24 Creating academic staff-student liaison committees

mnotuseful moflittle usefulness museful mvery useful mN/&
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Graph 25 Respondents who have some, little or high experience in quality assurance processes and standards

mnotuseful moflittle usefulness museful mvery useful mN/A

Graph 26 All Respondents

H notuseful W of little usefulness @ useful Mvery useful mN/2
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<lml_ﬂ.l flnghpb b wnlw Wb whuwngbfpwlwl Guwgdp b soowbngqubppl Quoguligng
Lwbdbwdngm]ubph dhuw]npdwll wnlsyng Lwpgh wnbsgndpudp: Phywybu Bplnud |
prpap Gwpgynqubph 60%-U wu dnmbgnudp Gwidwpb] BU oguwljwp, pulp 17%-

p owwn ogunwbwp: Uwlwl, ERE Gwpgynn nuwbngbbph 88%-b wyu dnmbgnuip
Ludwpb)] BU npybo oguwlup fud punn ogunwlpwp (Bphne nbypnul £ 44-
whwl wnlnup), wyw whébwlugdp Shugl 63%-L b wu dnmbgnulp Gwfwpk)
oguiwlwp: Chy npnuf whébwlwgdh winwdbbphy ny JEGL wu Snnbgaoip g
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oguiwlup sh GwdwpbpZwhwnwlp, Upwhp nwwbngqbbphy phlbwhp whgwd wkp
ouin Eu wyu dnnbgnofpbunfwpl] npybo phy ogumwljup (25%-p  Auuwlinqukph
11%-h phdwg): Dwlugl wppkl MU grpéplwglbpaud nprgwlp thnpdwnnddn
mlbgnn wldbwlwgdh b nwwbnqubph donbgmdWepl ppwp welbp doe Bl

PEL wyu pbwypnud b whdbwlwglh winwdbbphy ny dblp w dnnbgnofp puin
oguiwlwp sh Lwdwph), vwlwl b nwwbnqbbpp b wbdbwhwgdp Gwdwowp swidhng
(Bplyrnunut b 20%) U wu dmnbgnudp Gundwpb) phy  ogunwljup: U:;m.u Lynnthy,

NU. thnpéwnndml nbgnn whdbwluwgdp dhnpdwnngdpds sncbbgnnqbbph Gwdbfwn
wiih £ Quiplnphy wp pelinhpp:

Graph 27 Include students as reviewers before any external quality assurance visit

mnotuseful moflittle usefulness Museful Mvery useful MN/A

Graph 28 Respondents who have some, little or high experience on quality assurance processes and
standards

Hnotuseful moflittle usefulness B useful W very useful mN/&
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Graph 29 All Respondents

28

H notuseful W of little usefulness B useful Wvery useful mN/A
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2uipgnn nbuynbpbiunbbpp, Gwhywé Gwpgue]pfwlby (nowling, pabh
whdbwlpwgdp Ueplwgpugnghy) b NG grpépLdwygubpnud thnpdwnnc @by
twpwlpupshp Bu kb N Jhly nphl: wpnwphl nu, wuibndwl grpoplfdwy
uljubip nowlnqubppb npybudwubwhpgubpp UWspgpwydbine oguiwljupncdpul

gl bwrmululwblbpnof: Mwwbaqbbpp, wilwp N0 gnpépuwglbpnod

thnpdwnn by, gpbPb Shwlwpdhp bu bnbp, np ppbbg 0ply nplhk wpaowpphl
N0 woypwlbndwl grpépldwy uhubp, npybu Swulwlpglbph Uspgpudnoip
oguiwlup Qudd punn ogunwlup b (Shwupl 95%-p L thnpdwnndnd ncibgnqlbph
88%-p): Upwlp gphfh Gunwuwp wuwwrwuuwl B k) bwh owy Snebgdwl phy
oguwlupmdwl wnnufng (prpnpp $%-p L hnpdwnndgml mbbgnqbph 6%-p):
UJJdDLuL'Luth wybh phy dwul £ owgu drnbgnufp ogunwluip Quad punn ogunwljuip
Gufwpb (prpnpfi 80%-p L hnpdwnn @l niibgnqlbph 75%-p): Uwlwgl bppuyg
drnbgnudp «phy ogunwljupy L «Quin ogumwlpwpy Lwdwpbine mbuwllniipy
whdbwlwgdh yuwrmwopwlbpp pllwhp wbged pupép Gohn mbbb niowlnqubph
wunwuuwbbbphg: b Gudbdwn nowlnqbbph, Qwhdwé N0 hnpdwnncdpul
wnluymfdndhy, whdbwlwgdp 25-30%-U wu dnmbgnufp pun ogumwljup

b Swfwpnud (nouwlnnqbbpp wwpugugnud 12—15%): Cin npnud Juipgwlwl
woluunnnnubph 67%-U £ w dnnbgnufp ounn ogumwluip Luwdwph): ‘Um.ﬂ.l by
whdbiwhuwgfh 10-13%-U wu dnnbgnufp phy ogumwlpup £ Gwifwpnud  nowlingubph
5%-h rhdwy:



Graph 30 Let students take active part in external quality assurance visit

mnotuseful Moflittle usefulness museful Mvery useful WMN/A

Graph 31 Respondents who have some, little or high experience in quality assurance and standards

Respondents who have some, little or high
experience in quality assurance processes and
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Graph 32 All Respondents

mnotuseful moflittle usefulness m useful mvery useful mN/A
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U puwownpb) Bphninbp wybip phy Guwplinp]wd <wprwppl N0 wywbnfwh
wygh pLfdwgpnd nwwbnqubphl wlpmpy] gopendibn@eel Juiwbbnoy,dnmbgnoft
oq.mlul.ll.up L phz oq.mqu.ILup r|.'1u1u.||1|.|blm. Lunilzm.[a_!u.ujp: prgl.'_nr[ prpnp
nuuwlnnlbph 45%-p (M0 thnpdwnndibph 47%-p) b whdbwlwgdh s0%-p (NG
thnpdwnnibpp 38%-p) wyu dninbgnulp Gunfwpk] Bu phy ogunwlpup: Unyl Lhpy
Lwpgynn prpnp nwwlnnbbph 35%-p (W0 dinpdwnnbbph 41%-p) b whdbwlwgifh
30%-p (MU thnpdwnmbbph 38%-p) wyu dnnbgnulp Gwidwpk) BL oguwljwp:

it phnnufl wyu Gwpgh Qupbnpdwl wanofnd N0 irpdwnndnds noibgnn
L ymlbgnn nwwbnqubph yuowofowlbph, pbyebe wl wp Snebgnofb whognun
Ludwpbine whdbwhwadh b nwwbngqbph dnnbgnofubph 0y b Uguybu, B@b ppnp
Lwpgwé nuwlngqubph 15%-U wu dnnbgnudp Gwdwpb) b oown ogunwluip, wuyw
thnpdwnndyml mbbgng nowwbnqubppy b ony JEGL wu dnmbgnudp puin ogunwljup
oh Lwdwph):

Unyb Ghpyy BPE nwwlnqUbph 5-6%-U b wu dnnbgnuip Gwdwpl) phy oguwljup

(yuwp]wé hrpdwnn@nihy), wuyw whdbwhwgdh 10-13%-0 E wp dnnbgnofp
Cunfwpbk) phy ogumwljuip:
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Graph 33 Let students being recruited by QA agencies to act in external assessment committees

mnotuseful moflittle usefulness museful mvery useful mMN/A

Graph 34 All Respondents

m notuseful m of little usefulness = useful mvery useful mM/2
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Graph 35 Respondents who have some, little or high experience in quality assurance processes and standards

32

H notuseful W of little usefulness = useful ®very useful MN/A

«NU grpéwluwpmfdymbbbpp ondhy wpeowppl glhwbwemdwl Gwbdlbwdngm]ubpnod
grpdbine bwwnwhn  acowbnqUbppl Guwwpugpbine ogwljwpncdul
nbuwllnbpy Gwpgwd nwwlinqubph 40%-p (N0 dhnpdwnn nwbnglbph

24%p) wyu dmnbgnufp Gunfwpb) BU pwn ogunwljwp, Jhbynbn whdliwlwgdh

Jhuyl 20%-u £ (MU thnpdwnne whdbwlwgdh 13%p), np wp dnmbgnudp guin
oguiwlwp £ Lwidwpb; Quuipws, np wrpdpbpumpump] whédbwlugdp 33-50%-

p wyu drnnbgnufp Gunfwpb] b oown ogunwlup (Yuwpaws MU thapdwnne@pub
wunpbwlpy): Unmnbgnutl oguiwlwp Gwfwpbine wbowllnbpy nowbnglbpp b
wldbwlpuwgdh yurwopowllbpl ppup dom B puphawé. niowlngUbph 35%-p L
whdbwlpugdh 38-40%-p wu dnmbgnodb, wbnuedbuwlhy] phowplhl Buogunwljup:
Uyu dnmbgnuip phy oguiwlwp phuwplbne whuwllyymbpy b whdlwhwgdh

L nwwbnqubph Snmbgnofbbpl ppwp don B pagpudb), Gwnlugbu, N0

thapdwnn @l nbbgnnlubph Qupdwépn]: Uuyby Gwpgdwé niwbngqlbph 20%-p
L MU thrpdwnne neuwlnqlbph 35%-p wu dmnbgnodp Guddwpk)p b phy  ogunwlwp,
whdbwlwglh 30% L N0 hnpdwnne whébwlwgsh 38%-h npufwy:

Muwbnqulbunpnl MU Gwdwhwpg YWepplbbpne wbuwllnbhy wnub)
LLIFI‘HHLLLLILI_LTLH Jnmhgm.lﬂlhph LurLT.lan[&_lu.lﬁp 2082 HLLILLILHI‘[TJLTFI‘I L u-lilailu-ll-'u.ltlljh
wwnwupuwllbph bwlwl obnnufubpp, plywybu bwl dSphbngl nbuwnbgblnmubph
fudpbpnud N0 gnpépLjdwygbbppb dwulwhghbine hnpdwnndygmb nlbgnnlbph

L ymlbgnnubph wuwopwlbbph wbbwdwewamwopowbng@adp Jhwgeof B,

np prchh whdbwlugdl ne neowbaqUbpp Guewl) sEU wunhbpwglnod NG
wywbnddwl grpépufwypl qpwlngd noewbequbppl npbt gbpwlwmwpdwl
(wlpnp] Quod wwoh) Swnluglbine SnnbgnodbbppcOu bbb, Guanlwgbo wpawphl
NU. gnpépuwylbpnud nuwbnqubph Uepgpu]dwl dhwsunhbph, phpwhuemwpdul
wlpnpyncdpals, Uspgpu]dwl dhpwlhgdubph Ghn Quingwé Lwpghpnod
whdbwlpgdh b Gwmlwybe neswlinqUubph mbgbhugdwénddpmbp pufwlpulpl



Graph 36

gwép wompbwl mbp Upw Swuplb b Jhwgnod wil diwowp, np noowlinglbpp
Bl Lwplinpnud Bb wpewphl N0 gnpépLpwylbpnud ppkly Ubpgpudwh
wllbpwdbpwnndnip, vwlugl sBU wpnnwlnod Gunwlby dhuhbpyl) ppklg
nhpwlwmnwpdwl b Ubpgpen]dwl dhwsuihbph Ghn Qunwé dnmbgnofUbpp:

N bwlwl grpépbjdwygh wrwbdpl puqugphsbbph npulbf glwbweful
Chwpuwynpacyuls, Uepppl MU grpépbfwylbpnud nuuwbngbbph Gupgoe]pfwlp

L MU Lwhdbwdngr]ubpnud Lpwly ghpwlwemwpdwll walsng Gwpgbkppl
muwwbnqlubph b whdbwlwgdh wwmwuhollbph Jeppmcdmfdindap gngg £ ouwgho,
np MU grpépbdwgbbpnud hnpdwnne muowbeqbbph ne whdbwhwgdp SnmbgnutLbpp
hpwphy wwppbpynd B Vwebwdnpogbu wnodb) dinpdwarnbbpp Gufwpnod
b np fpPwlwl gnpoplfwglbph wnwbdpl puqungppsbbph guwbwerdwl we]bp
own Lhwpuw]nprudyml Bu mibbghk: Pwgh wyn, BBk B@E ny thnpdwnndibpp
nwwbnqubphl Guanlpoglnad BU pwgwnwgbe wmbpblunndns mpwdwnpanh
nhpwhwrwpnad, wyw wlbh hepdwnnbbpp A0 grpépLfdwygnud nuwbngbbppl
Cwnnlpuwiglingd BU wnwbpugbu ppufwluwdwowp gapopulibpng, Luad, Jwewgagh
nbwpnud, grpépbfdwgh wybh wlpmhy] Jwolwlgh grpéwnngfd:

Do you think you ever had the opportunity to assess the quality of course organization?
All Respondents

EYes mNo

<& 5 & o & <
AN N
£ & & & &L b"'@
NP SN S
o & ¥oE
RN & Ny
E v S
N el

ASUE 33



Graph 37

M Regularity of classes
mTimeliness of the professor
W Consistence betweenthe course objectives andthe aims of the course of study
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Graph 38
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bPusiybu Eplnut E, B@h prpnp nwwlnqlbph $7%-U gk, np Bpplk
Cuwpwynpncdynds £ mibghp glwlonnb) nwnoflwluwl spugph Quigdwlbpugdul
npwlp, wopw thnpdwnne nowlngqubpp wpnbl 88%-u k gk Wfwl
Cuwpuw]nprcdpol Jwupl: BLdbwlwgdh dnn N0 grpépbpwygbbpnud thnpédwnncdpul
Cwbiguwdwlpl wiipwl b b wynb] wumwupwlbbph Jpw, pugwnndudp
whwnbfhwlwl whdbwluwglhy (hnpdwnnfdnds nibgnqlubph 100%-p L prpnp
nwuwwlnnnubph 75%-p gk U np Wiwl Ghwpwdnpodiod mbbgk) BL):
prgl.,_nr[llhph 23%-p LZhI_ E np nLumLﬁJml.,LuD 6,1Lu|:H1,1 npu.ll.{,-l qllu.lf.u.u.m]'u.m
Chwpwynprpul qgbyprod glwlunb) b puwobkpp wwppbpuluwlngégnop,

35%-p  dwdwllp wnnufn] quuwpnubbph fprwubadnbp, §3%-

¢ puPwghly puopbPwglbph b oweofbwlwl dpugph bywenlubpp Syl

Guyp b 17%-p  Jupgwljwl gpuukbpulubpp G Gupupbpogduoip: QG
thnpdwnndyml mbbgnnqubpp dnm wyu gnpénllbph gwlwmdwl grguwbppubpp
Cundwopurmuofuwbwpuwp Qugdk] BU 35%, 47%, 82% b 24%: Puywybu Ephnuf |

NU hnpdwnndml nbbgnqbbph wwwuuwlbbphy Jhpghlbbpl wowb)
wrwphwpulul gnpénbbbph glwbwemdwl Jpw Bb GEbnprbwglp Mbmp £ ook,
np dwdwlwlh wnnuind quowpinubbph Sorwupulbndmbp nwwbnqubph handhg
wibip b Gwhwh £ Guphnpdbp pppl gbwlwmdwl grpént pul whdlwlugidh
Lnnthy (67%-p 25%-h pfuiwy): Upwb Gwlwnwly, Jupgwlwl gpoubklpelubpp Gk
Lwpwpbprdymlp nwowbnnqubph Gandhy Bppht sh guwbwndb), ol wldbwlugdh
40-50%-p (qwhfwé N0 thnpdwnmfdynbpyg) Uk b np nwnofbwlwl épwgpbph
npwhp gUuwlwndwl pbwgpnud Gupbnpb b owu grpdnlp:

Mbwp E, wwhugl gk, np MU dhnpdwnndipds sniibgnn nuowlnnlbph L
npwuwfunulbph handhy pbwghl qwupbpwglbph b nenofbwhels Spuigpp
Lyyunwlubpp thnpulugwéndul guwbwmnodp Shwlpwlwly wwppbp dhnd |
Ywplinpbi: 6@E thnpdwnndynds srilbgng whdlwlwgdh 80%-p, Llwpwynpncdpul
nhypnud, guwlunnb) b owil, wupn mowlnqubph dhugl 40%-b £ glwbuwink)

wiu gnpénbp: Ppwl Lwhwnwl, U grpépLwgbbpnud hnpdwnne whdbwlwgdh

L nowbnnubph Ynndhy GEugpLwghly pwupb@wgbbph b anofbwlwl Spugpp
Uyyunwlubpp thnpuugwénddpul guwlwnndb b oqpowpldl) ppple noenoflwlpub
Spwgph glwbundwl Guwphnp grpenl (88%-p 78%-h nfufwyg):
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Graph 39 Do you think you ever had the opportunity to assess the quality of educational/didactical method-
ology used in courses? (All Responts)

mies MNo

Graph 40

m Usefulness of resources/study materials suggested by the professor
W Teachingmodalities {lecture, workshop, group worlk, etc.}
W Assessment modalities

W Availability of the professor

Academic
Administrative
All Stuff
Bachelor
Master

All Students

All Respondents
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Graph 41

m Usefulness of resources/study materials suggested by the professor
W Teachingmodalities {lecture, workshop, group worlk;, etc.}
m Assessment modalities

 Availability of the professor

Academic
Administrative
All Stuff
Bachelor
Master

All Students

All Respondents

Graph 42 Do you think you ever had the opportunity to assess the quality to the educational/didacticel
methodology used in courses?
Responds who have some, little or high experience in QA processes and standards

Hes MMNo
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b Lwhwnwl bwfunpg gnogwlpph, «nwdwh phjdwgpnod Ghpwny  nnofbwnacdpl
Mpwuw]uwlindwl/ dEnnh npwlp glwlumdwl Shwpa]nprc@uly mbowllnoby
nwwbnqubph b whdbwlwgdh wwmwubwlbpl ppwp puwhuwbpl dnn B
nbqupwohiwé: Nuwlinqubpp 57%-p b MU dhnpdwnndps mbbgng nuwbngLbph
67%-p Gwdwphk) Eb, np nwdwl pbgwgpnnd Gppwn] nownofbwane@pul /
rpuuwuwilipfwly/ Shdngh npwlp gUwbuenfwl Ghwpee]rpac@dpel ndibkghp B
Uldbwluwgdh drown wip gmgwlppp pun prpep Swpgynqubpp b OB thapdwnncdgn
mubgnnubph Gwdwyuwypurweuwbwpwp Qugdl £ 60% L 63%:

Zwipgdwl wpngriplbphy wlubwpen E, np NU. thrpdwnneypub Lwligunfuwlipp
whdlwluwgdh vfwéd wumwopuwlbbpp Jpw bulwl wynbgnfdinds ;p mlbgh),
dhlgnbn nuwwbnqubpp wwpwgugnod wil npaghy  twppbpnddgailbph wwnbwn
b nuwpdbp Upuybu whdbwlwgdl, whljwh N0 dinpéwnngdpuul wnlunedpdhy,
nwuw]uwbndwl dbpnnh npwhp glwlwrdwl Chwpwdaprdpel gqupugognod
Lwplinpbg E npwuwfunubbph handhy wnwgwplpué nbunpulbph oguwlpwpnddil
(50%-p), puuwwlipfwl (60-63%-p) L ghunbjhph glwbwmdwl (50%-p)
JEnnubph glwlonnnofp: Bldbwlwgdhy ny dEhp oh Guplinph) quuwfunulbph
Cwwwlb pmpwls gnpénbp glwlwmnudp:

Muwbinqubpp needwl pbpwypnad Ghpwnng puowwlndwl dEgnnh npwlp
glwlbwrdwl Chwpufnpacdpol pbypnnd Qupbnpk BU quowpenebbph Ynndhy
wrwywpljuwé nbunipubbph oguwlpwpnipul (prpnp Gwpgynnlbph 40%-p L NG
thnpdwnac il niibgnqUbph $6%-p), nuuwwhpdwl Jk@ngh (prpnp Gwpgdnqlbph
35%-p L NU thnpdwnndnds mbbgnqlbpp 33%-p) b ghmbhph glwboedwl
dhfngh (popnp Gwpgynqubph 40%-p b N0 thnpdwnneynt mbbkgnqlbpp 56%-p)
glwlbwmnufp: NewwbnqUbpp Unglybo 0kS Quphnprdnds sk vi]b] puuwponobbph
Lwuwlbpndpul gnpénbp glwlunndwlp (prpnp Gwpgdnqlbph 10%-p L NG
thnpdwnn @l niibgnqbpp 22%-U Bb Shwgl glwbwmb) wl):

Muudwl pljdwgpnud Gppwndng quow]wbgpdwl Sk@ngh npulp gUwbweful
Chwpun]nprcdpol gbhyprnd whdbwlwgdh b nowbnqlbph ondhy glwbwor]ws
griguwlpplbph Lwhwhiulwlngdpuls Jeppnwondincihy whbbwpn k, np pugh
rpowwbnpdwl Jk@rnpy b quuwhnubbph Gwowbbhngdbpy, dlwgg
grpénulbpp bpwly Yopdhy Gwjwowpuwyboe BU Qupbinpb):
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Graph 43 Do you think you ever had the opportunity to make them explicit the critical aspect of the relation-
ship with professors
All Respondents

All Respondents

Hes MNo

Graph 44

W Written questionnaires atthe end of the course
B eetings with the professor during his/her office hours
W e-mail

o other

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents
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Graph 45 Do you think you ever had the opportunity to make them explicit the critical aspects of the relation-
ship with professors
Respondents who have some, little or high experience in QA processes and standards

Wes MNo

Graph 46

B Written questionnaires atthe end of the course
B eetings with the professor during his/her office hours
W e-mail

Hother

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents

Ttwuwfunup Gl Gwpwpbpndpul Qupbop Gogdbpp wlbbwpn gupdlbpn
Cuwpwynprcdn ndibbwgne mbuwllnbhy Unglyby wbébwluwgdh b noowbnqlbph
wunwuuwblbpl ppwppy mwppbpdlp o Bldbwlwgdh s0%-p (M0 thnpdwnncdynd
mlbgnnubph 63%-p) Gwdwpb Bb, np Wiwl Shwpwydnprdiod milbgh) Bl
Mwwlnnqubph qhypnud 60%-U Eb gk np nbbgh) BU Wiwl Ghwpanpndgndd
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(MU, thnpdwnndyml ndibgnnlubph $6%-p): Nupwgpun] B, np o whdbwlwgiSh

L nwlnnubpp Lwpshpubpl hpwphy bwlpwbnpbly obggk) U wnwgwiplywe
wwppbpwlbblph Gupbnpfwl Gwpgnod: B@b whdbwlwgdh 40-50%-p (prpnpp L NG
thapdwnn@d nbbgnqlbpp) ppplh pwuwpinup Ghn Gwpwpbpnddpoibbph Qupbop
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wyu Lwpgnud Jupswhwl whdbwhwgdpy bwgbu obpdwé £ b wnwb) dnn |
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whdbwlwgdh Lk Yupynn Bplwpwdwdlbn wouwmwbpupl wupdwliwgpbph L
whwnbfpwlwl wlhdbwlwgdpb ghewlwl Grynofubph unpbdwl grpéplfwybbpnod
Lwydwlhbpwyng Gwpgnufubph Gwligudwlpny:

Uldbwlugdh 30-38%-p (YwhiJws N0 thnpdwnndynbhy) puuwunuh Ghn
Cwpwpbpndmiibph Jbplwlfwl bwyuenwhn] Yuwpbnpbp £ Uwl quuwgprgbuhby
e Lwlnhupdwl b bEhrpnbwghl bwdwhwgpadpel grpénlbbpp: MwwbngLbph
drnn dnn 45%-1u k Lwplnpb] wu grpénlbbpp, @Ek N0 grpépbpwygbbpnud
thapdwnn @l nwwbinqUbpp welbih phy BU Guplinplk) EjBLmpnlwghl
Lwdwlwgprdmlip (33%-p):

Graph 47 Ifin university activities other than class activities offered have you ever had the opportunity to
express your opinion/suggestions about their usefullness for your professionalization process?
All Respondents

B Thereis no activity otherthan class activities
m Mo, | didn't have the opportunity to express my opinion about theirusefulness

YES, | hadthe opportunity to express my opinion about theirusefulness

Academic

Administrative
All Stuff

Bachelor

Master
All Students

All Respondents
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Graph 48 fin university activities other than class activities offered have you ever had the opportunity to

42

express your opinion/suggestions about their usefullness for your professionalization process?
All Respondents who have some, little or high experiance

W Thereis no activity otherthan class activities
WMo, ldidn't have the opportunity to express my opinion about theirusefulness

YES, | hadthe opportunity to express my opinion about theirusefulness

Academic

Administrative

All Stuff

Bachelor

Master

All Students

All Respondents

2082-nuf Swjwip]nng b puupldwgubl grpénibngdniipy wwppbpdng
grpénbbndpls dhbph Jwopl wnbnbhwgwén@ul, plpybe Lwh Swulwgpowgduwl
grpéplugh ibuwllynbhgnpuly ogunulup jhlbjne Jbpupbpp Gupshe (ud
wrwgwplnudip) wprwbwpnbine Sbwpudnpogduul mbuwblindhy, bnglebu,
whdbwlwglh no nwwlnqlbph, plywbu bwbh A0 gnpépbPwylbpnod hrpdwnne
Gwpgnnbbph ne dlwgush Qupéhplbpl ppwphg qrugh wwppbpb B

Uyuybu, Gwpgnn prpnp nuwbngbbph 20%-p Uk b, np 2982-nuf
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pupbwhwnw]wpdwl Swpdpllbppb Jwolwlhgndad, nwwbnqubph wbkph
Lbkphwpwgnud) Wjwgbine Jpnnod npe

Nupwgpuy] E, np owil Gwpgdaqlbpp (0 whébwlwgdhy b nwwbngqlbphg), mfphp
inbinbljwgwé Bu bnb), puopbfwygwipl grpdmbbngdnhy mwppbpdng wy
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Graph 49

Cuwpun]aprcdymb obL mbbgh; Uguybu, Gwpgwd whdbwlwgdp 25%-

p b nwwbngubph 60%-p Lwdwphk) Bu, np Wwiwlh grpénnndniiubph npaulp
glwbwrdwl Shwpuwynpndynls phl ndibgbi bulp wpgkl MU grpépljdwgbbpnod
thnpdwnndyml mbbgng whédbwlpugdh 38%-p b nwwwlnnqUubph 67%-4 BU Guidwpb),
np apwlp glwbwrdwl Shwpuepagdml b mcibghp Uwlugb widbwlwgdh b
nuuwbnnbubph wwnwuuwbbbphy wlbbwpn b, ap wbdbwlwgdh Ubplwpugnghybbpl,
b wwppbpncddipnds neawlngqubph, Bplne ghwypbpnud b welbip Gwhwpe B

Lwidwphk), np quoplbfwghy tvwppbpdng gnpénnndinubph npwhp guwbunbpn
Chwpun]nprcdyml Bu mbbkghk) (Ghghlnud 65%-p niuwlnnUbph 21%-h pfwg):

Do you think you ever had the opportunity to assess the quality and the appropriateness of the
spaces/environments used for the teaching/learning process?

All Respondents

Wes WMo
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Graph 50

W Library
M Labs

m Spacesinwhich the interaction professor/student
oceurs
W Spacesinwhich the interaction among students occurs

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents

Graph 51 Do you think you ever had the opportunity to assess the quality and the appropriateness of the
spaces/environments used for the teaching/learning process?
Respondents who have some, little or high experience in QA processes and standards

HYes MNo
R SN SN S
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Graph 52

W Library
W Labs

Spacesinwhich the interaction professor/student occurs
W Spacesinwhich the interaction among students occurs

W Other

Academic

Administrative:

All Stuff
Bachelor-
Master;

All Students;

All Respondents;
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Graph 53

46

Ywplinpdb b nwwbingqUbpp 1%h (M0 dhnpdwnnbbpp 22%-p), hulp whdbwlwgfp
70%-h (NG thapdwnnbbpf 75%-p) Gandhy: Nuuwbngqbbph Shele otufwl Juwypkph
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Student participation in internal QA often requires the completion of a questionaire afters each
course. What option suit you better?
All Respondents

mactasan information provider giving yourfeedbackto areadymade questionnaire
mbe more activelyinvolve dand ne gotiate the design of fe edback que stionnairesin close coope ration with the academic staff

whbe considerad an e xpert and design your own fee dback questionnaires

Academiq
Administrative:
All Stuff
Bachelor
Master;

All Students;

All Respondents;




Graph 54 Student participation in internal QA often requires the completion of a questionnaire afters each
course. What option suit you better?
Respondents who have nilih npnp thnpéwnncynily, phy thnpdwnne Or jun] thnpédwnne £ experi-
ence in QA processes and standards

mactasan information provider givingyourfe edbackto are adymade questionnairs
Bhe more activelyinvolvedand ne gotiate the design of feedbadk que stionnairesin close cooperation with the academicstaff

be considerad an expertand design your own fee dback questionnaires

Academic 20%
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Al stuff 38% ’
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Master
All Students

All Respondents 18%
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M b whdbwluwyglh Ueplwpugnghybbph 20%-p (N0 thapdwnnlibpf 25%-p) Lk Bu
CEUy wu wwppbpwlp
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Graph 55 What role you assign to the participation of a student in a decision-making QA expert panel/com-
mittee?
All Respondents

What role would you assign to the participation of a student in a decision-making
QA expert panel/committee?
All Respondents

m Obsarver (can be presznt, buthasna active rale)

m Informant {reports students” opinions)

mEqual partner {hasthe same role of professors)

B Expertiisrecognized ashaving aspe dficcompetence to share)

m Stakeholderiisrecognized asapartnerin the academiccommunity bringing in his/her spe dialinterest perspective)

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents
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Graph 56 What role you assign to the participation of a student in a decision-making QA expert panel/com-

mittee?
Respondents who have some, little or high experience in QA processes and standards

W Observer (canbe present, buthasno active role)
W Infarmant (re ports students opinions)
Equal partner (hasthe same role of professors)
W Expertiisrecognized ashaving aspecificcompetence to share)

W stakeholderiisrecognized asapartnerinthe academic community bringingin his/her special interest perspedtive)

Academic
Administrative
All Stuff

Bachelor

Master
All Students

All Respondents
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Lwbdlwdnnn]md wnwbdbh pwlwgpgpn whép nhpwlwmwpnud b pp Gonnd
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Chuwppppacdpuls ibuwllynbhy whwngbdpwlwl Shpwuwpnud dwlwsdh npybu
grpépuljbp: Uwlul wn vwppbpulpl Gwlwé Bu bgb) papnp Gupgws
nuuwbnnubph 35%-p b MU grpépbwgbbpng dinpdwnndymb nbgnnlbph

22%-p: Upwl Gwlhwnwl whébwlugdh 20-22%-p AU LwldbwdnqndUbpnud shp
pugwink] ru.uwimrﬁ.lhpﬁ nthuinpnh quwpguypbwlp, pbsp npbhl nowlnnp Gegdhy sp
Funnluulipy by

ZLUFHIILLIL LuernLLphg l.ul.'i.lf-l.ulm k, np nLuuﬂJnrﬂJhpE pl.ugulnnuf Eu NU
Lwldbwdnnr]ubpnud qhwnpnh qupgudpbwlp b Gwlfwé By gpwlgnuf

wlpp] pEpwhwrwpdwl wnwbdbfwlpUinw Gagdhy, nuowlngbbpp

funtwidhnud U grpépuljbpughl Gupwpbpnog@albphy, wuplpl g
Lwhdbwdnnr]ubpnd pmilbhp Jupywlwl b whwgbdpwlwl wiébwlugdh Ghn
Cwwuwpwgnp yurwufiwbweynddml bwhowembung ghpwljwrwpnod
unwbdbbpny  bwhwguwendmfdymbp mwgn] niowbnqbbph Qupdhpp thrfuwlignnh
nhpwluwinwpdwlp: Cuwn Ercdyuls uw no grpoplfwybbpnad nuwwbnqubph ppwlwb
thnpdwnmpul wwhwup Cheloolip b, Bpp npwlhp wopobn]dwl gnpépljdwgp,
nuwbnnubph owlbpl wppmlwbnnpbl wnwy dnbne mbuwliljnduhyg,ppewplynod
E ppplh wwlwly pmlbpl bony @E wllpwdbginndindy, nph wgulbmdwl grpénud
prclp b nwownqubpp whnp b pubky Gwdwowpugnp grpéplljbplbp:

Graph 57 Do you think students should be trained to acquire the proper competence to be able to participa-
tion in the design, planning and assessment of quality actions as a member of an expert commit-
tee?

All Respondents

mies mNo = NA All Respondents

BN gy
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Graph 58 Respondents who have some, little or high experience in QA processes and standards

m¥es EMNo BNA

Plswbu bplhnad £ Gwpgdwl wpgymbpbbphy nuwbngbbph 95%-h L whdbwlwgdp
100%-h (wlljwp N0 gnpépldwylbpnud thnpdwnndniihy) Gupshpn
thnpdwgbubph Gwldlwdnnndh qugdnod npwhp dhudnpdwl, wwlu]npdwl

L quwlounndwl grpéplfwybbppl dwolwhgbine Gwfwp nwwbngubpp whnp £
Ybpwupwnpuony bl Guidwewrmwopiwl Cfmn@ndibbp dinp phpbpne Lupwnwlo):

Mbwp b Lok, np MU grpépLdwgh Gwdwp Qupbapagdmb nbbgng wrwgwlp]wé
Ybpwwpwmpuundwl nugpadmilbphg bony dkhp niwbngqubph ae whdbwlwgdp
wbuwllnlpy whognun sh nhwwplpyk (wiljwp M0 grpépljdwgbbpnod
thapdwnn@nhg): Pwgh wyg, MU grpéplwglbpnnd thnpdwnndp nilbgnqlbp
L ymbbgnn whébwluwgdh Qupshplbpp wnwewplpnn Gwpgbph onipg Ewgbu gL
wwppbpdb), ol nwwlnqubppbp, Gwlwnwlp, kgl Bu qgugh obgnofubp:

Graph 59 Legislation/standards of relevance to the QA process
All Respondents

mnotuseful  moflittle usefulness useful  mveryuseful

Academic 33%
Administrative
All Stuff
Bachelor 80% -
Master 60% T% ]
All Students 70% -
60% T ]

All Respondents
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Graph 60 Respondents who have some, little or high experience in QA processes and standards

mnotuseful  moflittle usefulness museful  mveryuseful

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents

hhzu.'hu Eplnud £ opblunpnidpuls nuqnacpudp Jepwgunpuomnadp Gwpgwé
wldbwlpugdh 20%-ph nwwbnqubph 10%-p Gwdwpb) B phy  ogunwljup:
ULdbwluwgdp 40%-p b nwwbnqlbph 70%-p opELunpniduul aignnufdpudp
Ybpwwywmpuunndp Gundwpl) By ogunwljwp, pul) Swlwwumwuuwliwpup 40%-p
Lo 15-22%-p ouwin oginwiljup:

Graph 61 Overview of the External and Internal QA roles and functions
All Respondents

mnotuseful moflittle usefulness  museful mveryuseful

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents
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Graph 62 Respondents who have some, little or high experience in QA processes and standards

mnotuseful  moflittle usefulness museful  mveryuseful

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents

H.lzu,bu Eplnuf £ Ubpppl L wpuriwphl nu. nbhph L prdiljghwibph nugnndundp
Ybpwwpwmpuomnudp Gwpgwé whdlwlugdh 70-75%-p b nuwlnqubph 44-55%-p
Lufwpb BU ogumwluwp, pul Gwdwwuwopiwliwpup 25-30%-p b 40-44%-p puin
oguwljwp:

Graph 63 Best practices from different contexts/cultures
All Respondents

mnotuseful  moflittle usefulness  museful Mveryuseful

Academigq
Administrative
All Stuff
Bachelor-

Masten

All Students:

All Respondents:
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Graph 64 Respondents who have some, little or high experience in QA processes and standards

mnotuseful  moflittle usefulness museful  mveryuseful

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents

H.lzu,bu Bplnd £ punfwgnugl thapdh pbacdugpdwl nognnduadp

Ybpwwpwnpuomnudp Gwpgwé whdbwlugdh 10-13%-p L nwowlnqlbph 20-22%-
p Guwidwpk Bu phsy oguwluwp: ULédbwlwgdh 50-63%-p L niuwlinqlbph 33-50%-p
pujwgngl hnpdp phrwgpdwl moggmdpedp JEpugumpuonndp Gwdwpbp B
ognwljup, puly Lwlwuwmwuuwliwpup 25-40%-p L 25-33%-p puin oginwljwpn:

Graph 65 Report writing skills
All Respondents

mnotuseful  moflittle usefulness  museful  mveryuseful
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Administrative
All Stuff
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Master
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Graph 66 Respondents who have some, little or high experience in QA processes and standards

mnotuseful  moflittle usefulness museful  wveryuseful

Academic
Administrative
All Stuff
Bachelor

Master

All Students

All Respondents

H.lzu,bu Eplind £ Guwpdbnndymls gpbpne Quipnnnudgmlbpp dlounpdwl
nugrcpudp JEpwnpumpuunnadp Gwpgwd mowbnqubph 20-22%-p Gufwpk) B
phy oguiwlup: BLdbwluwgdp 60-63%-p L nuuwlnnubph 45-56%-p GwolBwnidinc
gpbpne Gupnprribph dhen]npdwl nogrcpadp Jbpuouimpuumnodp Gufupk)
EU ognwlwp, puly Swlwwumwupiwliwpup 38-40%-p b 22-35%-p puin
ognwilyup:

Graph 67 Research methodology (e.g. data gathering techniques, data analysis, etc.)
All Respondents

mnotuseful  moflittle usefulness museful  mveryuseful

Academiq
Administrative
All Stuff
Bachelor-
Master;

All Students;

All Respondents;
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Graph 68 Respondents who have some, little or high experience in QA processes and standards

mnotuseful  moflittle usefulness useful  mveryuseful

Academic
Administrative

All Stuff

Bachelor

Master

All Students

All Respondents

H.lzu.lhu Eplnud £ Chinwgrnndpuls dERnpwpwlng@pul nognno@undp
Ybpwwyuinpwuwnnuip Gwpgwé nowlnnqlbph 11-15%-p Gudwpbp Bu phy
oguiwlup: Bhdbwluwgdp 13-20%-p b niwwlinqUbpp 35-56%-p Ghuiwgnonc@dpuul
dhdnpwpwlndpel niggrduadp Jepuguinpuunnadp Gwdwpbp Bu ogunwljwp, puly
Lufwywnuwufuwlwpup 80-88%-p L 33-50%-p pwn ogumwljuwp:

Yhpwyuinpuwumdwl g @ibbphl walpyng wpgbph mbuwblnbhy wnwb)
Tyunnwlwlbwpdwp b wpdwlwlbwwm qhuwplhk) no gnpopldwybbpnod
thapdwnn @ nbbgnng newbnqlbph wwewoowbbbpp, pwlp np JbBpgpLlbkpl b
wwppbpndds whdllugdh Ueplupagnighylbphy (mlpkp phuwplpn Gwpgbph
glwlwmdwl dhnpdwnndpd wpag Bb oewlboy bwb ng A grpépLjdwgbbpnud,
Fwulwnpuwybu, ghowluwl Shnwgnmnddpbbpad), Shud Q0 grpépbwghl
Jwubwlgmpul wwpwgwnad Bu grpébwhwng Qupnqwlnod guwluwnk) hpkuy
wpmibw] b grpémibbndpulip fungplnnnng gnponlibbpp:

Lo wynd Ywpbh £ Bgpulpugbby, ap Jbpugumpuoedul 5 ownwgwplpyng
nugrrcdnlilbpl b Gwpgdnqubpp mbuwlilndshy Quipbnp U Guidwpdb),
vwhuwl ppwly Jupbnpdwl wompbwbp wmbuwblnbpy Jepgpllbpp Qupbh b
Yuwpljwlhgun]npb) Ghulipug f:LLIZHFr'.LLII—'LLILHLFJLLIIjF\
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UvQuluuaUh StULLLBNRUhS

1 Ubpphb b wprwphl AU ghph b prdijghwlbph aoggncdpudp
YEpwwyuinpuwumnod

C Zwpb]mtyml gphpne Gwpnqne@dynilbph nognocdundp
yYEpwuinpuunnod

> thmqnmm[&_u.uh Jh,&nr}mpmhnl[&lmh mr[r[m.,&_puljp Llhpl.uu.'l.umpl_uumnuj
2 Lunwgnul thapdh phacwgpdwl aoggnduedp JBpugwempuomnod
3 Opblungprdypwl nuigacdpudp JEpuguwmpuomnud

NRUGUNLUBME SEULLUBNRUhS

4 Ubpppu b wpuiwphl NG ghpp b prdijghwlbph aiggncdpudp
YEpwyunpuwumnud

[>] thmqnmm[&lmh Jh[&nr}mpmhnL[&le HLrlr[HL'ajl.uljF L[hpu.lu.,u.lmpu.lummﬁ
5 2wpdbimfymls gpbne qupnpndindibbph noggn@podp JBpuspumpuiumnod
6 OpbLunprudypul nuigprdpudp JEpwgumpunmnud

7 Lw]wgnyl thnpdp phndwghpdwl noggecduedp JEpuguanpuunnod
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National University of Architecture and Construction of Armenia (hereinafter NUACA):
Students’ Survey Analysis

Ms. Irina Vanyan, Assocoate Professor, Ph.D in Economics
irinavanyan@gmail.com

COMMENTS
BG20.2-p muwlingubphl nugwé Chnwgminnnl ppalulwgdl £ Blh
lrnidhy Gundwéubf Vwubpuinugh - Gudwpuupubh Yogdhy wpudug s
JERnrpwpuln Bl 26202 wphmnwlpughl Bhdh wisfwlwgwllp wanpl.
2] Lwllpupuls Qwpwgeiwn, Ph.D in Engineering
bpplw Lyl Stnbuwgpn. Shen@libph Bhllwén
Vipguppuls: Swnbiply, dhpwqguibl spugpbph pudlh wofuwnulhy
Uwipguupul Rugnilh, dwghunpunngpugh nowlng
Mrnrupuls Zuglwy, puiljugua]phunh ncwlbing

Zhunwgnn@bn mgqwé b pwpdpwgngb Gpdngdpuels Lepphl nu. hﬁ
Jwobwynpwybu MUennf nwowbnqubph Lepgpua]wéndpuls fulinpplbppl:

ZEnwgmanipul wpgymbplbpp Wbplupugdws B

Zuwipwguwipgpaygh wpngndipbph udgulbph wbupny (Excel sheet)
2bwgrinn Byl wpngniphbph Jbprdng@edingd (Narrative)

Skpunuyhls Gunnfuop Lbphupugdue b Ghnlyuy Ubpprlp Gunnguwén].
NUACA Guwpgwé nuuwlinnlbph plunpulp:

Upnyrbwy b gnpénprdmbibbph nowbnqulblnpe (0 Gudwlug
unbnobne Lwpguwnpaoiubp,


mailto:irinavanyan@gmail.com

Mwbwnnbbpf  nwnofbwlwl grpépLdwgh glwlumdwl dipdwnnddpul Jepupbpng
Cuwpghp:

Mwwbinnubph wbuwlbnbbpp Uepphl MU pbnppbbph Lwendudp:

Nwwlnnubph Bpeupuglbp Uepppl NG- b bypwewlog] Sdwnddpibbph
dluw]npfwls Gunfuwp:

Bypuwlwgni gy

8G202-h Lwpgwé nuwlinqlubph plnpwlp
Zu.lrlgl.,_l.u& nLuLuT.mrlTJhph Ehmpmhpﬂ L'l-uq_ljl—,_l—‘ll_ I;NUACAh snpu q)l.ul.lm.lmhmilhphg
plnpbpn] mwwbnnbbp: 2wpgdwé muwbnnbbph pbepwbpp ugdnod Bu Ghablgug
pwlnywbbbphy  wwewbwhwlnpbl phepdwé $1nowbnglbp

2uwidwhuwpgyugpl wbpbnrghw b Qwrwdwpnod - 24 nowling (47%)

Buprnwpuybnnynd - 15 nuwling (29%)

ohbwpwpnifncd - 7 nuuwling (14%)

inlnbuwgpnnddn b Gwpwigubacdynd - § neowbing (10%)
21 nwuwling (41%) pgwlwl ubn L 30 nuuwling (59%) wpwlwl wbnp nowbwnqubp
Ubpwnws Eu bnbp plnpwpwbnod s1nwwwlinqbph oppwbwlubpnul: Zwpgwélbph
dhdwfwnbnBynlip pulpupuppunah awwlinglibp B (78%), dwulon]npugbu
Lpwlghy 42% wnwghl Gripup nwwlinglbp, 18% - g bphpnpg b 40%-p - Bppnprn:

MwwlbinnqUbph wwphpuwipl pbdp 17 by 24 mwpblwil £ Upwly dhéwdwolingdnip 18
wwpblwl (25%), 19 twpklwl (20%) b 20 wwpklul (24%) (go.1).
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Cwnfunfwnlndpuls

o 2% 4% 8%
6% 25%

H 17 year old
m | 8year old
H]19year old
m20vear old

21 year old
m22vyear old

23 year old

24 year old

20%

Zwpgwébbph dESwdwubn@lp (65%) bpnud Bb, np gbL nibbigh) thnpédwnncdnd
npwhp wywba]dwl gprépbwylbpnud ($6.2). 2wpgywé nuuwlinqlbph 57% L 65%
Uprd BL, np Upwlp snbbl dhnpdwnncddinds npygbe noowbnquuwhwl Shrdnibbph
wlnunfubp b Ubkpljwpugnighylbp (46.3)

vl 70 Muwlnglbpf  hnpdwnnfbnbp npublp wywbnddul grpéplfugbbpnad (nnknu).

12%

H none

| little
some

H high
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<ll'.{ 71 n}‘l—lu—'i”’lr[llhr'," L"IHF(X]UJHHLIB‘IHLLE ﬂrll—l—lhl—l ﬂLuLLIL"rlLLIL'LuL lj,"ﬂl,a‘!”lililhrlh u-‘Ll",Lulj‘LhF Ll
Ubphuywgnighsbbp (ninljnu).

65%
T0% - 370
60% - PR 1A
50% - 5 = Experience as
40% - member of student
associations
30% - .
u Experience as
20% students
10% - representative
0% T ]
YES NO

NhUGLNLULBDLSMNY NU. 20UULUNTP USELOUUY UM8BNRUULES
FNrONLNRE8NRULLEMPL BHLLYN, BUNELSUE!

Ugb Swpgh wwwwopoubbpp, BB np gopéngnidbbpl wybh wpggniw b
LpubL Gwynnwé nwwlnqulbumpnl N0 Gwdwlwpgh Gwulbne Gudwp,
Cuwpwynprgdymds BU vwhu pugwlbwpnk) nwlwnnUbph Gupehpl
nuuwbnnulhblnpnl N0 Gwdwlwpgh umbgédwl Swopl:; Puwbwn]b)

bu Ubkppnbhopu) dnnbgnufUbpp, nprby qUwlwmnddp Quinwpdb) B osnpu
glwlwmnnulul Gwolwgndmllbph Shengn (o=wloginwlwp, 1=phsy oguiwljup,
2=oguwljup, 3=pwn ognwljwp):

© Nuwwlnnubppb pupdbb) pluwmpmnghnlwg nprgaufbbph plgpadadwb
dwulwhpgubp uwnbndbing ghrwluwl nuwbnglwl whdbwlwgd,

C Ubkpwnk] nwlwnngubppl  npybu inpdwgbobbp Dwopwl wpmwppl npwlh
wuplbnddwl Jwulwghbnlbph wigp,

C Py wwy muwbnqUbppl wlwp] Jwobwlgofdod mbbbw) wpowphl
wnirphnhpl,

C Py wwy N0 grpéwlubbppl Lwwpwgpl] nwwbnnbbp, npebp
Lfwolwhgbl wpnwphl ghwlwrmdwl Gwhdlwdnnmjubpnud:
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Upryniiplbipp Uephuwypwg]wés U géwwunlbp 4-prnuf.

<l.ll{ 72 MuwbwnnUbph Gupshpp  nuwbngubblnpnb nu. Lwdwljwpg unbnébne wlognwlup
grnpdnnnc@mbbbph b uwnwlnwpmbbph JeEpwpbppug

2%
2%
IO answer 2%
1%
1%

u let stwdents being recruited by QA

w 20% agenciesto act in external
very useful y assessment commitiees
By -
dli“ u students as veviewers before any

external quality assurance visit

4""0 .
useful students as reviewers before any
‘““ external quality assurance visit
u creating academic staff-student
35% - X

of little usefulness 4%, liaison commitiees
o 24%
16%
[ ] mnkmg students' par tmp atein
10% itutional decisi cing

Ul 1) i
not useful 14% processes
4%

e 10% 20% 3% 40% 50% 60% T0%

Sowmuinlibp 4-ppaud whbbpl b, np nwlngqbbph dESwdwulngdindip dwplywé
prpap grpoanncdpnibbpp ogunwlpp Guwd punn ogunwlpup Bu Lwdwpnud
nwbnqulhEumpnl nu. Cundwljwpyg  wnbnébine Guifwp: =Ul.'|.umh|_l1 Lk, np
Cwpgwobbph $9% L 24% Upnud k, np nwuwlnnUubphl qupdbb) pbumponoghnbog
npagnudUbph Qupugdwl whmp] dwebwhhy owm oguiwljup k:

NRUGLNL VPR NPQUMANRERBNRULL FUULLRUSE LUAUTBLG MU
F+UU2USUTY GrRULULYUEPNRY

Z2Emwgmnndpuls wpymbpbbpp gngy U swghue np Gwpgywébbph 61% L
59% pwgwuwlwl wuwnwupiwl Bu vl wil Gwpghl, B bpplht ndibgk) B
Chwpuwynpac@ncl glwbwmbine puupldwgh Qugdwlbpydwl npulps (G6.5).
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LEwnbpp Gwdwnbpumnod

12
12~ 11
® Regularity of classes
10 - 9
g | ¥ Timeliness of the professor
6 B Consistence between the
course objectives and the
4 aims of the course of study
2 Relationship with the
administrative offices
2 -
0
] prgl{m& nLuLuTJnrthp,-l u.lu.lmtuu,uu.llﬂlbpnlﬁ rH1uJ|.|uﬂJ u.ILumquuLuuuuullhp

Bu bpb)  wiyl Gwpgh opgwlwlwlbpnud, @6 wpnnp Clwpwdnpacdndl
nibbgh) Bu Bppht glwluenbine qpuoopifwygnad Ghpwndng nwnogdwl
dhdnpwpwlnddindip, plhyybe bwh quuwpnubbph Gwowbbpog@bp b
wnwplugh gluwlumnudp ($6.6):

Uy Guwpgphl, B nwwlngqbbpp Bppht ndbgh) B Ghwpwdnpncdipc
wlnpunwnlwne puuwhnubbppp G nibgweé LCwpwpbpncdmibph
pubwnuinwlul Ynqdbppl, Lwpgwélbph $1%-p vu]b) b pugwowlwl
wwrwufuwl b 47%-p ° ppwlwl; Mwbwnqbbph dhdwdwulindndp
npnlp b EpU ppwlpwl wuwrwoehwllbp, Uk B, np Gwbpagnpacdind
kU ndubghk) pUlwplb) pwuwpinolbph Ghn Gwpwpbpaddpdilbpp Upwly
wofuwwlpuwhl dwdbppl ($6.7):.
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Lwpgbph Jbpwpbppy O wnlnowgpl Gofwdwubnedgod).

: 15
16 B Usefulness of
14 - 13 resources/study materials
12 suggested by the professor
12 A B Teaching modalities
10 - (lecture, workshop, group

work, etc.)

b B Assessment modalities

Availability of the
professor

S R e N ®
L

ol 75 NuwwlnnUbph Gwdwp wnbgéwé Chwpwdnprdpndl pugwlbwpnbne puowpnubbph Ghn
thnfubwpwpbprc@drbbbpngd pllwnwemwhwl Gagdbpp ( winhpowghl Guduwdwoling@gad).

17
18 -
16 - e Written questionnaires
15
14 - at the end of the course
12 - T .
H Meetings with the

10 professor during

8 - his/her office hours

6 - B e-mail

2

4 .

2 -5 '

0

Muwlbinqubph Gupshplbph pwppajwéncdymilip Ukpprlpuy Gwpgh JEpwpbpgu
wpuiwgnwé £ Ulwp 8-nud.

«U.ern“p .9hl1 Cwdwpuuwpwbp wnwgwplnud b wpwpuwpuliughl wy
Jhgngwnnufubp L Lupr}._ln"_p Cuwpuwi]nprdyml kgl Bp Qbp Gwpdhpp Gwpnlibpm
npwly oguwhwpncdpuls JEpwphpgup:



bPusybu Ephnud £ Gwpg]wébbph dhewdwubngdndip (55%) bpkp E, np lofwl
Cuwpwynpnddinds b milbghy:

ol 76 Nuwwlinnubph Qupshplbph pupfufwéndpbp «Upmyn®p Qbp Lwdwjuwpwlp wnwgwplnud
b wpnwqupulighle wy dhpngunndlbp L wpnge®p Bliwpudnpr@ynde nibgh) bp
Qb Gwpshpp Lwpnlbpne qpuiby ogunulupn s dbpupbppuy Gupgple (ankouwghl
Lunfwifwulingdyndl).

B Thereis no activity other
4% 16% than class activities
|

25%

B No, I didn’thave the
opportunity to express my
opinion about their
usefulness

= YES, T had the opportunity
to express my opinion about
their usefulness

No answer

Zmpgl.'_l.u&llhph 65%-p pwgwuwl{ufh E u.,u.lmwul-uu.mhl_ Ll f.hmh.!u.ll_ ﬂwpg,ﬂl.

«wpénud bp Bppht Ghwpuyfnpadpml kgl bp gqlwluwmbne Mongdwl
grpépbfdwgh npwlp b Gwlwepumwuuwbngdppyh Gudbaofl, ppwlwl
wunwopuwl wfwélbph dan 35%-p Ugh) E, ap dhwgl Guwpu]npacddiml B onibgl
glwlwmbne pupapunnphwbbpp b gpugwpotbbpp (l.9):
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nLuLLanrlLbrlh E!LUJFUJI{"F”[[H!”LLE l:lj.ll.l.lﬂu.lu’lhlnl nLuﬂLJLLuL{LuL q,”rleL,aLugh LT"lzluLluJ‘!FE (Pwhh
whguwd b dwnbwlipk):

12
12 - m Library
10
10 -
8 H Labs
8 -
0
6 H Spacesin which the
interaction
4 professor/student occurs
® Spaces in which the
2 interaction among
0 students occurs

ARUGUNLUBME SBULLUULE PPELS UBMRPL NPULER UBAU2ZN4U G
FNPOLURUSUVEMNRU UGUVULUSNRR8UT dBNUAGMBUL

mequmm[&lwh prgw[&bp[&u wwpnduwlnad £ Gwpgbp, nprlp ngpdwé Bl
pwgwlbwpnbine  nwwbnqubph mbuwlbeop wl dwopl, BB pugybe U bpwlp
wnbulinud hpkby Jwulwlhgn@dp Wepppl Apwhp bywbndwl grpéplduglbpnud:

Ukéwidwuwdp nwwlinnUbph dwolwhgndbp Uepphl N0 gnpépLwgubpnud
Cwbhwh Bufwrnpnd b Lwpguwowph (pugnad jnopwpwliyingp puuplwgh
wiwpnpliZbnwgnnndpul pbfwgpnd nowbnqubppl Lok b Ghilywy Gwpgp.
«ﬂ"p thngn/mhumlﬂ.l Ep wibjh Wypuwnwluwlbwpdwp gelinady:

Nwwlnnubph bwhwwwendmibbpp wpfwé Gupgh Jbpupbpu) Bhphugugyws
kL Ul 10-nuf:

Unyniuwlipy Bplhnud B, np 43%-p bwhopbmpno £ Gwlinby g npybu
wbnblundul wpwdwnpng ppbby Qupshpp Gwpnlbind wpnbb puly
wuinpwun Gwpgwowppl, hulp 37%-p gubndd E, np wbnp b owybjh wlpmpdnpbl
Lbpgpwwé [pblp  Gwpgwowpbph Gugddwl gopépljdwgnud @ Uhlgnkn 18%-p
gk E, np bpwlp whinp b Gwlnbu qul npybu thnpdwghbn b Qwgdbl wbdhwlpul
Lupgwowp:  (Uly.10).



Jwulwhgbine JEpwpbppu (rnlnuwghl Gwpwpbpulgncdgn)
B act as an information provider

giving your feedback to a
readymade questionnaire

2%

B be more actively involved and
negotiate the design of
feedback questionnaires in
close cooperation with the
academic staff

B be considered an expert and
design your own feedback
questionnaires

no answer

ﬂl.ul.uilmﬂ.lhphil inpwé Lhnlywy Gwpgp, [Bb «]"nilz nbhp wyhnp £ unwlidbbl
nuuwlnnubpp N0 thnpdwygbnlbph thdhmdnqm{mf npwbu npngnud Luwpugnnubpy
Lyl mbbp nopfwgél] bwhbwlwh wuwmlbpp wpp Gwpgh pnepe:byue Gwpgh
Ybpwpbppu)  wunwouwlbbpp Uephupugdwe b ‘Lll' 11-r1|.l.72]"1lzu'hu bplinud |

43%-p nwuwlnnubph nhpp wbubndd b onpybo ppugbhng, Gwpgond Gupolnod

b nwwlnqubph uwpéhpp: 24%-p nwwlngpl wmbulinod E by unwldhb
npwuwfinuh Ghn Shlbngb Gunfwuwp gbpp



npngnud GuipugnnUbpy (ninhnowgpl Gwpwpbpulgno@undp)

B Observer (can be present, but
has no active role)

6%

B [nformant (reports students’
opinions)

B Equal partner (has the same
role of professors)

Expert (is recognized as having
aspecific competence to share)

24%

® Stakeholder (is recognized as a
partnerin the academic
community bringing in his her
special interest perspective).

NhUGLNLUBPP 4BPUAGSPUUSNRUT NRAYUO UbMPhL NU
FNPOLURUSUVBMRU NRULLNLUEMP © MUSGUE 2USNRE8NRUULMP QbR
~EMUU UL

Ukswwulinidyncip (73%) Ugnud E, np nwowbnnubpp whnp £ JbEpuguinpuunn bl
Lkpphl MU gnpéplwylbpnnd wwrpwh L dpblbph dinp phpbpne Guidwp,

npybugh b Jpbwhp (puby Swobwlghine N0 grpépldwgbbph uggdwlp,
wwlnpdwlp b glwbwedwlp ™ npybu @npdwgbmbbph Gwbdbwdnpmlp whnuad:

«p Edwlbppl whwp b winpupunlw M0 Jepuyuinpuumidub
nuwupbfdwgbbpply: U Gwpgunpaodp Shwpunpegdod ;dby wpupgbpn
nuuwbnnubph wbuwblymbhy Gupbnep Swdwpdng GwpgbppUwuwnmbu]bipp
YEpwwuwinpuundwl ppgwliwlubpnud Ukppnligu Bhdwlbph oguiwlpupnddindip
wnwpwnpl] B nwwbnqUbph Gogdhy 4 wwbpqulugpl Gwdwlwpgn (o=ny
ognwljup, 1=phs ogwljwp, 2=ogwljmp, 3=ywm oguwlwp):

© NU. gnpépLfdwyh Guwdwwwuwofuwbndmbp swthwlippLbppl:
C Owlnfdwgnud MU Lkpppl b wpnwppl ghpbppl b gnpdwnny@ubppl:
O Swppbp dowlnyfdubph puwgngl dinpd:

C Z2nnpwé gphpne Lfwmn@nlilbp:
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C Zbhuwgnunidwl JEnwpwlngdml (op”  wfypubph Gwfwpwgmiwl
wnbfulinnghwlbp, wfpubph Jeppncenc @, wyl.):

Fuwbwrfwl wy wpggadpbbpp Wephwpug]wés Bu Ulwp 12-nof:

Lwpwpbpwlgnudn):

Research methodology

Report writing skills.

Every useful
Best practices from different

contexts/cultures. museful

Overview of the External and ®oflittle usefulness

Internal QA roles and
functions.

¥ not useful

Legislation/standards of
relevance to the QA process.

0% 20% 40% 60% 80%

Baruuu3Nhre3Nkuubr
thqummﬂlmhn f.u.mq.bgphg f.bmh_lwl hquhmgnL[&wLDﬁhph.

1 Zwpgwébbkph dké dwup (65%) Upkghl, np MU grpéplufwgbbpnud nphk ghp
oBU milbkghy:

2 Zwpgywé nwuwlnnlbph 59% b 24%-p wpénud B, np nwwlngLbph,
Fwulwlgndpp Phunmpwmnghnlw) npngnufubpp Quipugdwl grpépldwgnod
Lwdwpurwufiwliwpup oguwlpup £ L ounn ogumljuip:

3 Niuwlnnlbph 61% b 59%-p pwgwowlwl b wwrmwopowlb) Gkl
Lwpgbppb«Gpplt Chwpwdnpodml mbbgh’ ] bp glwlwmbn
npupufwygh Qugdwhbpepdul npalpy L «bpphl; Cuwpuwnpncdgnd
nLDhghnl_ bEp glwlwmbine quuoplfwgnud Ghpwngng Llp,al.ul.lwil/rl.hq.wl.lmhl.,
dE@nnwpwlndpuls npwbpy:
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4 43%-p Lwhplmpnd b Gwlnbo qu) npybu wmbgbjwrmndul ;mpudwgpng

hpblig Yupshpp Guipnlbgnd wpnblc uly wwnpuun bupgugwph, - ful
37%-p gubnud ko np whnp b owb)h o wlmpdnpbly Ubpgpoanfdwé (pubg
Lwpgwowpbpp Qugddwl grpoplufwygnud: 18%-p Lok k, np LUpwlp whinp k£
Lwlnbu guwl npybu dhnpéwgbn b Qugdbl ubthwhul Gwpgupwp:

43%-p nuwlnnubph phpp wbubndd b onpybo ppugblnn, Gwpgong
Cwpnbindd | nwowlinqubph Qupdhpp: 24%-p nwowlnnpl imbulinod E npwbu
urnwlidbbn] nwowpinop Ghn Splhlngh Gunfwuwp qhpp:

Ubdwiwulnidmlp (73%) Lpnud E, np nunwbnqlbpp whmp
Ybpwpumpuwumybl Uepphl MU gnpéplwglbpnn wwepwh Lfwmndlilbkph
dbnp phpbny Gwdwp, npybugh pboJpbwhp (pUEL Swolwlgbae NG
gnpdpldwglbph Guggdwlp, wwbu]npdwbp b glwbwefwlp ™ apogbo
Onpdwgbnbbph Lwldlwdnnndh whpuaf:
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ESPAQ gpuwgpp dhnwe k ijwummhh pmp&pwq.mﬂ.l Ypjdncfpul npnpranod

wnljw Gpfbwhwl Swpmwbpudbpbbphy dEGED GpRac@pel dwemngdwl npwbh b
YEpglwpnniuplbph  wyywbnddwlp, nph pppwliwlubpnud thnpd £ wpdnud Lbspgpuadb)
nuunfbwlwl thnpdp: Opwgph Ynbunpghnoth wlnwdbbph Gagdhy bwfuwmbodnod

E muwnufbwopply wwppbp dwlpwppulubpnd npwhbh wywba]dwlp aowlingubph

fwulwlgndpol Gwdwp wnljw Sanpfwghwl b fungpbgnmbbppe: Opughpp Ll
whwnbdhwlwl Shpwugpnud peuwlnnubph dwolwlhgne@pol Gupbnpno@pol Jepwpbpgug
hpwgblwénPpol dwhwpnpwlp, wywbn]bin Gupogo@mbbbph dhwnpoudp
f-LuLfLuu]LumuJu,’ouL *n*hhanlnLiﬂprh E-LuLfLuF Lunmzwpl’nlla.lnﬂﬂ.lhp:
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