Co-funded by the

> Tempus Programme
of the European Union

ﬂ|1|.u|.|,1 wwwbnddwbp
niuwungubpp

ubkpgpuwdydwondjdpul
Lot B wnwljul







ESPAQ
n|1u.||.|,1 wwywbndduwlp
niuwlinqukph

ubkpgpudywondfduls
Lud Bl wwljul

YyEpppLoncfdincl



IMPRINT

ESPAQ—Nruuh UAUZNYU UL NRUGLNLUE P UBPHPUYYBONRR8UT 2UUBUBSULUY

4GPLNRONRE8NRY

Brussels, January 2016
Buprupwluwl nuwbnqulul dhadrl (6NhU; ESU)

Co-funded by the
Tempus Programme
of the European Union

Uy Gpunwpulnc @l wpmwgnpood £ Sl
Lhnphluwlubph mbuwhbnbbpp, b Gpropulul
Llui-'&l“udnrlﬂ'-ln u.lu.ll.nl.uuh.luﬂ.lu.lmL{rlL[alnliJ z,'l I.'r'nld‘
npwbngd wwpmbwlpng whnbwe]n@pol b gpw
ognwgnpddwl Lunfwp:

@mummﬂq'ﬂnlﬁ «bl.,_rmu.,u.llpuil nLul.ui.lnrlu.lL'u.lil
dhncdyndy (ESU) wilnwlinuip ogurwgnpdynuf

b duwnbwlphine Swnfwp «Gypnyugnud wggughl
nuwwbinquiljul Shacdmlilbppy (ESIB), npnlip
quibnu oLl Juigduwlbpungdyndibp

kL (BE0890.019.936) Luigih wnlibjm] iyl
Lwbgwdwlpp, np wu Bphne ppuwpwliolwb
whdhlp b dhwénydwl grpépljdwygnud B Ungl
Lbpy, <ESU>»-U Unilwluwlwbnud £ <ESIB»-h
Lhun:

PARNQIL]
Lwnipw Sk (U2, UNIMCQ), laura.fedeli@unimc.it

REFERENT
Updnl Rhunp (U2, UNIMC)

PERSOANE IMPLICATE

Alessandra Fermani (UNIMC); Simone Betti (UN-
IMC), Gohar Hovhannisyan (ANSA); Irina Vanyan
(NUACA), Nerses Gevorgyan (ASUE), Margarit
Marukyan (ASUE), Ani Baghdasaryan (ASUE),
Armen Grigoryan (ASUE), Maria Petrosyan
(ASUE), Ekaterina Kashina (YSAFA), Kristine
Tanajyan (ASPU), Mariam Melkumyan (ASPU),
Lilit Sahakyan (ASPU); Sona Khachikyan (NPUA)..

CREDITE DE IMAGINE
Yerevan State University by Serouj Ourishian

LAYOUR
Linus Rowedda


mailto:laura.fedeli@unimc.it

ANLUVTFULENRE8NRY

1 VUORUBHBUL . .. 3
2 UBPUONREBNRTL . . o 5
3 UVUNRG . 6
4 UBPNHFRRAUUNRRBNRG . . . oo 7
5 UBPLARTNREBNRTL . . o oo 11
20461400 2
2BSUANSNARRBNRTY QUBLIGL) . . . . . . oo o 44
204bL4UT 3
2Ur8U.ArNRES: FNLNUMFUFPULUTL SUBULLE, . o . L 51
204bL4UT 4

dNuNRU WURP BPQUUVUTPNRREBNRTY . . L o o o oo 53






1

VU U 8UL,

nyb dhwwnwf@nnp ppbpy Ubplpopugund £ Gwfwpwgmuoluwl Chnwgninddgpd
thwuwwfdnig@ 2.17,1 oppwlulubpnud b Ubpljwguglingd £ Gy nLuLqulDbph‘ no
grpépbfdwybbpnud Uepgpwdwencdpuls npwluw-puwlwluwhuwl acenofbwuppnc@pul
u-lrerHLi-l.piJhFE: thmqnan,&jmﬁ Jhﬁnr,.mpl.uilm[a‘lmiln L f.mﬁmllmpq,mlfﬂ
ppwhuwinugpk) £ Vwobpunnwghp Guofwjuwpwbh Bpdp Gopdhy (Priwgpw), pad
Chwwgnindnils ppwlpwinegdl) £ Gwpuurolpuls grpépuljbp prdlblph Yandhy,
Ll'LuuLuJL,_npuJu.,hu\ Cuwghuwhuwl  yhwhuwl mbmbuwgpeiolpul Gwdwjuwpulp
2M82), ]'IJI-LIZIJ-ILHHLF U.pmhl.uilh Luin.{l.uil fuLu_ll-ILuLll.uil thl.m.ul.'uﬂ.l LTLuTJl.'LuL,_qudLuL,uﬂJ
Lunfwpuwpwlp QM2), 2wpuunwih yhmwlwl fwpawpughowlul
Lunfwpuwpwlip' 2N52), fwprmwpuybnnfpl b oplwpwpnidpul 2wpuombh
Luqq.u.l_!,ﬂ,l f.LuLTLul_uLupuﬂJr_l &G2U.2), bphuﬂ.lh q.hrlu.lpl{humh u.,hl.m.ul.ltuil Lul.ltur,.bljhu.lil
(GFN0) 2wy Ugguighl nuowlnquwlwl wonghwyghwh wewhgne@undp:

Q‘H‘I"LJHE Lwlnpuwling | uzluwmwil_pw.;hh 3-'1r]. @w[&bl&h dowlfwl Lunfwp
dEhuwpljwgpl dhwurwfdngd, pwbp np Ghwgmnndpul dhengny Gwwpuwigpué
i puubpp Yuwpnn BU oguwgnpéyb) nuuwlnnubph JEpwuunpuondwl
dhpnpwpwlnfdwl b podwbnwhndduolp dpwldfwl Gwfwp:

2.1 thwuwfndh bwhibwlwl tnwppbpuhp Uephwpogdb) £ dbY gpupinoh
(ghwwpuwnwlugdh winpwd Vwobpwwwgh Gwdwjuwpwbhy ) b wugw
Ubphwywglb b épwgpp bbywmprloghl wigwlwgwblpli Ghwpuyfnpac@dgocd
gy grpwpuiligingn gapdpllbp Gwumwemndpel pllwplbine b Shbwpulibing
thwurwfnh Lwdwllpwl pupbun]dwlp:

2bnqplwhp b wywlhglbpp, pum Endpwls, whinp b Gwodh wnlbl grpépllbpbbph
Ywpéhpp L wilpwdbywnndul qbupnud Guinwphb) Gwdweumwupouol
thadhnfundymlibbp dhwunwndnad: B wepw wppbl wumpuonh dwomw@nn@p
Lwuwlbh £ jpunof  Alfresco LwpPwlhp épwgpp thwunwn@bph Qunwwpdwh
Lwdwlwpgnuf:

1 bpfﬂ.uu ‘lLulquﬂlE Lwlnhuwlnad b Guigbwmdgnilbph Ghppliwly, wwlpugl i ubph
prpap Gwwpwgpiwl gnpdpljdwgbbpp Ghrnwgnenddnd, Lwpgugpogy b $nljnw pedpkp)
Howlyk) £ @hdp linr[LThg\ ‘{luru.uqu.lum an{ﬁwhﬁhujwﬁ, }‘p,’lhw ‘{wiﬂjwil, (}'wnil]'ll.' Uwpq.wmuﬂ.l,
Shpnibh Uwpgupuly, Zuglwgh Mngnupul

VUUT8UL 3






VEMU.ONRE3NRU

Quinnwfnigfd 2.2-p §2wpwumwlingd N0 grpépufwglbpnud nuowlingubph
dwubwhgnudpul nenofbwopprud] byunwlp nwbegqUbpf N0 grpépbfwylbph
Ybpwpbppu wnljw wuenlpuwbpuygnofubph anofbwoppadadible B

Syywbbph Gwwpwgpiwl gnpénud Ghpwndlp b 3 dhfdnnLbp, plywhupp B
wlwbn LwpgnofUbp, Ghow-lwnnogwépuhl Gwpguwgpnggubp b paljn pdphbp:

Unnbip, plugybu Wwpwgpdwé b owwppbpndpl dky, Uepwanud £ nowlinglbp,
Yupywlwl whdbwlwgdp  wohnumwlhgbbp b pwlnypmbmwgpl Wepwhupugnoghylbp:
Nprp Jwulwlpgbbp plngplws Bu bnbp L Gwpgwgpaggbbpaod, L palnw
fudpbpnud:

Swppbkp mhuwhp Swulwlpgbbph pleprduodp guplubwdnpwé £ bpwling, np
wllbpwdbywnndinls Gup Gunwpwgpbp ny Shugl wnwglwghl gwlbwgpghn Ynpdbphy
g ubp, wupbpl nwwlnnUbphy, wyb Gwdwmbpunwghl mbnblwen]nddnd
mbblw N0 grpépuwylbpnud plngphdwé Juppwlwl whdbwlwglhy L
Pwlyninbinbbphy, nprbp ppbly pwuwdwbpdwl grpdwnng@nd widpgwlwl
wpnlyw) Qo niby neowlnqubph Ghe:

UBMLONRR8NRY



3

U 1

6

VUNRG

Puwliwlpwluwl nwnufiwuppndpip pphbpy Uephupuglnod £ 176 niowlngbbkph
opgwililjubpnd uwmwpwé Lwpgnad, npl ppwlwioegdl) £ opwgpnod plngplpwe
6 Lwywunwlpwl gnpépulbp Gwumuinnfdpilbph Yngdhyg:

2brnwgnn bl Npuwlpwlul Jwop ppwluiwgfwl dhy Uhpgponfwé B 27
nwwling, 18 Jupswlwl wohiwmwlby Lo 13 dwlmpnbiiwpl wohiwmnwlpyg,
wdpnnpwlpwl 8 Lwpgwypnygbbp b s pnlnw pdpbp (EGwlwl jnupwpwlsinep
Lwumwmmfdymbpyg): Npwlwlwl Chnwgnmn @l ppwlwiwgll) £ s
Lwpnunwhpol pwpdpwgnyl nwnfbwluwl Gwonwnm@obbbpp Gogpdhy:

8anwmeuan Jwulnwljgh Upwinulpll) Ll""'l-\ i puubph wilwlndincgdpdip
wuibndbpne bygunwlng:

bPlswbu Bplinud b wwnnpl phpdwé qhinhl Gwodwélbphy “ANor Zwpguigpnygp”
wnlgynud | “ANo1” nbwph Ghwn, npp quuowluwpgdndd £ onpybu §|1Luuﬂmr[:
Chnligw) Gwwnhuwlpobbpm]  pgwlwl, 22 wmwpbluwl, pwhwpudp 3pg Gocgpo, adp NG
gnpdplufwglbpnn! pupdp thnpdwnbndad, 2wbpugpl wybph b Skyblwr]ne @b
Lwbdbwdnngmlp nblwwp L

L‘l[flLuZlqu/‘lZl il[1'Lu/‘1 npwl[LulILuil LnL[JLulile/‘l leplnl()ntﬁ‘lwil ()[nuq,pflg

' - Sources
* -‘- a N _§ New Image Copy Assoiate
A~
WEB m - \_,' J New Audio Cut Dissaciate
! [ Update Mew Text E New Video Delste  Madify Pasm Hew Note Hew
Sources &

- . Name 2a|Note  [Clan 14 Type |Nodes | |Ret.

» & Internal Sources L | ANDT Interview & | T | zm | 2

» @ External Sources ANDZ Interview iy | Tend | om | 9

.. Students
> Motes ARDT Inte riew MY cender-> Female
. 45 Course of study > Bachelor
AND4 Interview L Experiense in @A > high
AMDS Interview iy Role in Student Associations > head of public r2lations and
L. infrmation sammittee

ANOE Interview B agesz2
ANDT Interview i “;““’“”’””m”‘.i..g ——
ARDA Interview ify | Test ‘ 28 | 3
AND3 Interview iy | Test ‘ 2 | 2
A1 0 Intervigw iy | Test ‘ I | 1
A1 Intervigw iy | Test ‘ 4 | 1
AM1 2 Interview iy | Tend ‘ am | &

VUNhG



4.1

UGRNTULUUNREBNRU

26SUQNSNRE8NRU

2brnwgnmndndp wiwbnd £ Qugdwlbpywés bpline pudplilibphg:
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npnlp mquipllb Ep prpnp Gwpounwbpols gepopulbpubppl, npybugh mdpubpp
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LunLwling
1 wp. 2 hg. y .
1 2002 13 38 51
2 2052 13 12 25
3 2082 6 24 30
4 BG2U.2 30 20 50
5 5+ 1 19 20
Cunlwlnip 63 113 176
iy 1 Bar Chart
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30+

Count
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2 hy.
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Surhe 2 4 4 8
25 0 3 3
26 2 0 2
28 1 0 1
29 1 0 1
30 1 2 3
37 1 1 2
57 0 1 1
Ll 63 108 171

Npwlp grpépudwglbph / sunubpolbph thapd: Chr}f.l.uiml.p Cwppp  Quigdnad  k
2.28 (SD 1,03) , npp thnpp - phly gwép b Likert 1-4 wwlnnulm] lwpiwmbu]ws

dhghls linhg:

NMuuwbinqulwl Shrymbbbpnod pbpgpldwé whnudbbph thnpd: Pglul
Jwubwlhgubpp wi]bip 0ké thnpd B ppubinpnad acswbnqulpul Shacdnibibpnod

(wgnuwly 3 b gpwdply 2).

U 3 Ukn
sy ClnLwlineg
1 wp. 2 hy.
1,00 wyn 41 79 120
Neuwbinquiljwl thnpd
2,00 ny 22 34 56
CunLwlinip 63 113 176
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Fpuaphly 2

Bar Chart

gender

Ewm
mr

Count

experience student ass

Npwby nowbnnulwl Uephwpwgnoghsbbph thepd: bpwlwl SwubwhhgUbpp wlbh
k& thnpd U npubnpand npegbu niowbnqulul Ueplwpognoghebbp (uggnoowl 4 L

gruwdhly 3).
Urumul.ul/ 4 [:Lrl_f.w‘um_r'
1,00 34 7 107
Niuwling, Lkpl. L
2,00 ny 29 40 69
CunLwlinip 63 113 176
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Fpuadpply 3

Bar Chart

gender

[
(513

80

Count

experience student rep

Zmpg 1: }'nilz weriju.u.l_hm q.np&nrlnL,a‘lan,lhp E u{hmp &hnhwpl‘hl ﬂwuhhlm.
wbh Gwenn nwwwbnqulblwpel M0 Gwdwlwpgh: Clnpbp Gwdwyuinwufuwb
glwlonmulul phpws nwppbpuwlubph Guidwp (0-3 «0>» =ny ogumuljup, 1= phy
ogunwljwip, 2 = ogunwljwp, 3 = puin ogunwljup).

nuwbnqubppl Fog ww) dwoelwlgl) pbumpmncgpnlwg nppgnofUbph

1

Ywpugdwl gnpoplwgubpnuf (opl-ﬂ.u.ul." H’pp L hilzu.,b"u whwnp k£
hpwhwlwghl; QA quwuplfwylbpp,  Jnbpmnphlglbpp, Lbowyl):

umbinéh] whwnbfhwlwl whdbwlwgd-nuwling thnfugnpéniibngduh
Luwbdliwdnnm|ubp;

Ubpwnb]  nwwwlnnUbppl npybu thnpdwgbubbp bwhopwl apbhl npwlp
wwbnfdwlh wpeppl thapdwgbmbbph wyy (opplwl Gwbdbwpwph) gphby
nkpblwp] Jbppredncdyml qud pbpbwglwbwernfuwl gblngg);

[Fry viwy mwlinqUubppb wlpmpdepby dwoelwljgh) wpowphl npwlpb
wiyubndwl wygbkphl (wnighm);

pry ww mwwlnqlbppl Gwdwpwgpbp N0 grpéwhuwnidmblbph Grgdhy
L pungphyb wprwppl ghwbwndwl GwldlwdngndUbpnud (oppliwl
wlnpwdwljgh)
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winipfwnpulwl / Jbpwlwpful Badpl):

(MANOVA) pugiuwyuh Jhpadnindls Gppunbjpu npgby wiiljufo
thmpnfuwlhwlbbp Gwpnlwpbp]b) Bu ghungbpughb b Jpbwlwgpulpol buljwl
twppbpndpilbp mwppbpul 1b-aod b 1C-nuf (Ggneuwly 9):

Unygrenly 5 [RTHAGH thnthn fuwlwh Sig. Partial Eta Squared
Lwpgla 1 1,761 ,186 ,010
Luwpylb 1 5,409 ,021 ,030
Ubn Luipgle 1 4,136 044 ,023
Luwpgld 1 2,198 ,140 ,013
Lwpgle 1 1,107 ,294 ,006

Upryrilipbbipp Ghnbywl Bu (wlinqul “o-3) (UGrggniuwly 6)

Uryruwdly 6 Ulpappraggpuaslyals. f frfivsslyussg eyl

Ukn Vpuwlllun  Uph. Chrnud N

Guipglb 1 . 19032 71768 62
2 g 2,042 64627 113

Ll Lin 19943 67379 175

Luipglb 1 wp. 1,7581 71713 62
2 pa. 2,0265 73752 13

Ll builine 19314 173959 175

Guipglb 1 wp. 1,6935 98495 62
2 pu. 19646 775509 113

[ 1,8686 ,85089 175

Guipglb 1 wp. 1,6613 74534 62
2 py. 1,8319 71841 113

[T 1,714 73052 175

Guipglb 1 . 1,742 91292 62
2 hg. 19115 77411 13

Ll Luin 1,8629 82597 175
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Unybpuly B@E pguwlwl welwhhgbbph wppgnbplbpp el B bwuwnmbo]wé
dhehl Ybhinhy gwép, dhlungbl £ Ypwlp Lwjunnnod BU wbip pwl wpwlwl
ubnp dwolwhpgubpp, np Cuwpwydnpddiod oo unbnobme whdbwluwgd-niling
thnfugnpémbbmduul Lwbdlwdnnr]ubp  muwlnqubppl bwhpwl aphl wpowphl
npwhp wywbndwl wyy epybe mbuwpwlbbp pbpgphboe Gwdwp: Chgbwlnegp
wndudp, wpnpmibpbbpp dhgpbpy gweép Epl, nunh grpéwnng@ubpp sBU Qupng
Cuwnfwplb pufwpup:

2wpy 20 By hp Gupénud, pnip Eppll Chwpwnpodml mbbgh) Bp glwbwmbn
Spwgph Gugdwlbpydwl npulp: (G380 /NQ)

Bwlwl wwppbpcdyms shwp Bplne ubnbpp mpwé gumwopiwlbbpnud, pugg
Fpdbdwfwulindypudp (94-82 Lwpwpbpwlhgnudyml), qupsnud b, np Wiwlh  wnhfd
mbbgh) Eb glwlunbine Spwgph ugdwhbpydwl npwlp (Gygroowl 7):

Uryneuwly 7 Ukn Ll Lwling
1 wp. 2 hg.
2wpg 2 'Ly bp Lupdnud, 1,00 wyn 35 59 94
nnip bpplk Gwpun]npacdgncs
mubgh) bp glwluwnbine  Spwgph 2,00 ny 28 54 82
Lwgdwhbpywén@puls npwhp
Clnlwlineg 63 113 176

bk Lwp]h wnlblp 4 wpwé vwppbpulubpp.

bk Uyn, plenpbp wil wuyblmbbpp, npnlp glwlbonnb) bp (wnwn]bpugngl 3
wppbply)

C© twubph opplwswihnidynilp;
C Ywuwpunup dwdwlwlhh gpugnuip/oginwgnpénuip;

C twupbfwyh bywrwhp b wnbwuwpwl) swnofbwendduels bywoewlp
Cunfuwnyguinwuuwlinddgndip;

> ]-ILLII.L”:l Juipgwlpwl wnnpuwpwdwlnuiubpp Ghn:
bgwhwl wbnp dwolwhpgbbpp upénnd Bb, np ppbbp wbjp pun
Cuwpwynpndinds mbbb guwlbwnbine puoplfwgh byuenwhp b wnlwowpul)

nunuflwnn@pul bypwernwhp Goudweuenwepwbndoip pul wpwlpwl ubnp
Lkpljupugnighsubpp (p<.02):
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«wyp Juppwlwl unnpupwdwbnbbph Gk mwppbpwlp wnob] own
plnpwé tnwppbpwll £ opappp dwulwlpgubph dmn wblpwp adibgwé wbnwluh
wuinlpwlb prcdpuls, puyp np W Ep dipos vioppbpulubpnod:

2wpg 3: MUy bp Gwpénud, nrip Bpphl Shwpwynpndods mbbgh] bp glwboanbin

nuupbjdwgnud Ghpwndng Gpldwlwb / qhrwlepl SEnqwputingdel npahp (G680
/NnY):

Unwldbwlhp wwppbprdd shw 2 wbnbpp wpfwé yuwmwopiwlibbpand (Gggaowl
8, Fpwdhly 4).

U Ukn
ey L‘ilrl.f'l.uilm.p
1 wp. 2 hy.

2upy 3 'Ly bp Lwpénud, qnep bpphk 1,00 wyn 29 69 98
Luwpwynpn@nd ndibigh) Bp glwbwnbyng
rupbugnud Ghpargnng - Gpwlpl / 2,00 ny 33 44 71
nhrwhmhly JEnpwpwlingdul
Clnpliwlinep 62 113 175

Fuspply 4 Bar Chart

gener

L
ar

doy ¥ou #ver had the e assess the
gquality of the sdusational

bk Lwpp wnlblp 4 wpwé wppbpulubpp.

bk Uyn, plnpbp wyb wowublubbpp, npnbp glwbounk) Bp (wrw]bpugngl 3
wpphpl)

C ‘wuwpnup Ynndhy Gppwnfng nbonpobbpp/aownof ool G dkph
ognwljwpndndup;

C Numygdwl dhbph Ghpwnnyd (puwuwhinondpod, wbdplwp, fudpogbl
wofuwnwlip b wyl);
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C Fuwlbuwnfwl dhbp;
C twuwpunup oguwlpwpnidpuls ppubinpnod:
Uhwl Ewlwl wwppbpncdyniip bpline ubnbph phnpngdul dky «Flwbwnfwlh

abbpy wwppbpwll Ep, ol wnoadb) pwwn plnpdwé mwppbpulp «Pwuwfunoh
ogunwljwprn el qpulinprud » wwppbpwlu bp pappp dwelwlpgubph G

U 9
sl ﬂhr’.f.u.mmp
2 hg.
1,00 plunpws 15 32 47
Lwpyg3a oguuljupncfdinch
g sl iy 2,00 splunpuus 20 45 65
Ll Lwling 35 77 112
Lupigd3b nuunignud 1,00 plunpws 18 20 38
Ywplinp pun Ubnh p<01 2,00 ,piunpues 17 56 73
[:i-lrl.f-uﬂ.lmp 35 76 111
1,00 plunpwes 21 42 63
Lwpg3c gluwbwmnud
2,00 splunpuué 14 34 48
m-lr'.f-u.lilmp 35 76 111
1,00 plnpwe 23 45 68
Lwpg3d Lwuwbbpnddgnd
2,00 splunpuud 12 31 43
Eilr'.f-l.uilmp 35 76 111

2wpg 4 MUy bp bwpénud, qnip bppht mubghp bp  Ghwpuw]npnodp
wwpgupwlbim quowfpnubbph b Gwpwpbpngdnilbpnod plbwguiorwlul
Lnndp (GBN /7 NQ):

Vwulwlpgbbpp wwmwuefuwll] Bb UBN wnwly ghlnbpughl wwppbpnudpul
(Unyniuwly 10).
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u LU LU, IO
fl_( d ﬂTJr'.f.LuTmLp

2wpy 4 'Ly bp Qupénud, 1,00 wyn 38 74 112
nnip bpplik mbgh)

bEp  Glwpun]npncdgn

wwpgupwbbine puowhinelibph 2,00 ny 24 39 63
Lhin Lwpwpbpnddipiibpnod

pllwpuwnwlwl Ynndp

Eilq.ful.uilmp 62 113 175

Frwpply 5 Bar Chart

04 gender

(=1
mF

Count

yes no

do you think you ever had the opportunity to make them
explicit

bk Lwgih winlblp wnwgwplws 3 wwppbpulbpp.

© Pwuplfugh wiwpnbl gpuafap Gwpgnofubp:

C “buwwwpunup Gk Gulghuynufbp wopimbpughl dundbphl:
© Eyblpnpnlighl Gunnpruwgpog@gndibp:

Vwubwlpgibph dkéwdwubindbp plnpk) b «Pwupbpwygh wwpmpl gpuap
Lwpgnufbbp » wwppbpuwlp ™ whlwfe okl guaolubbagdabhy (Gggaoaoll1):
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Urz_(nlul.u[/ 11 Ukn

Lon 2 Chiplusbinen

1,00 plunpuwé 29 48 77
hungta g 2,00 spiunpuus 13 28 a1
i il 2 76 118

1,00 plunpws 20 24 44
rupg#h bubnhumdlie ) splunpuss 21 50 71
il 41 74 115

1,00 pilunpuus 18 30 48
Lwpg4c k. 2wnnpn.

2,00 splunpus 24 43 67
et 2 73 115

2wpg 50 Upynp Shwpwynpnudinds mbbgh) bp dbp Gwdwjuwpwih Ynnpdhg
pwgh quubphy Qugdwlhbpywé dhgngunnuiubph dwdwiwl wpenwbwpnbjn
Obp Quwpshpp huwd wrwgwplnudmlibbp whbpne Guws dbp Swulwghunulwb
grpdmlbnfdpul dhy Wwiwl Jhgngwnndubph ogunwlpupnidpul dwupl:

Puwgh nuwubphy Lwdwpwpwih Yagpdhy wy Shengunnufbbp sEU Qugdwlbpup]nod

C Ny, bu gkl niibgh] Chwpwnprdml wpomwbwpnbine pd Qwpéhpp ppwlg
ogunwlpupnidywl Jhpwpbppug

C Uyn, bu mibgh; B Shwpuwnpadpd wpewbwpnbine pd Qupédhpp ppwly
by oguwlwpnddpuls JEpwphpgug

2upguwébbph 44%-p Jupénud £, np ndibgh] b Ghwpwynpnodipds, Shlgnbkn 40%-p
Upnud k, np sh plhdbnlyb) Wiwl Shwpwdnprc@d (Gngroowl) 12)

Unygrewly 12 RATEIH] ST IGTE AT Snljnu Procent

1,00 ny Jdh Jhgngwnnud 23 13,0
2,00 Luwpuwynpncfdynls glw Gupsdhp 78 441
Cupnlibyne
3,00 wyn bu Qupnn B Qupshp 71 40,1
Luipnlib)

RBhEph Zunfwljuwpg 3 1,7

CunLwlnip 177 100,0
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2wpg 6: P'Ly bp Qupénud, npnip Bppht Ghwpu]npadyml kgl bp glwlwmbn
nuumgdwl grpspljdwgh  npwlp wwppbp Gwdwmbpumbprud (B8N NQ):

bk wyn, plpkp wil npnpebbpp, apebp glwbwmbp bp (unwbpugngl 3
twpphkpwly).

© Pl

© Lupnpuannpfulbp

© Pumfunu-niuwling pinud

© Nuuling-nuuwling gt
Uruwbidulf qhlnbpughl wwppbpngod shw mpdud wunw bbb po:
2uipguwdtbph 50%-p Gwpsnud E, np mibbghy b Shwpunpad, dhignba 40%-p

Upnud k,  np oh plébnlb) Wiwl Shwpwynprdp (Gggnoowly 13).

‘-Llul.{bp Eilrl.f'wilmp

Zwhwfuwlulindynh Snljnu

wnljnu wnljnu
1,00 wyn 89 50,3 50,3 50,3
‘luu.,_hp
2,00 ny 88 4977 4977 100,0
Clnbwlinip 177 100,0 100,0
Uryneuwly 14 Uyniu inwppbpullbpp smlbl ghlnbpugh pupfufwdn@n.

Eilrl.f'wilmp
Luipg6a 1,00 plupweé 23 29 52
gl 2,00 yplunpud 13 40 53
m-lr].f-u.llml.p 36 69 105
Unyneuwly 15

ET.lrl.f.uﬂmLp

1,00 plunpws 21 31 52

Lwpyg6b jwp.
2,00 pplnpud 15 37 52
CunLwlinip 36 68 104
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Urz_(nlul.u[/ 16 Ukn

LU bwline
1 wp. 2 hg. y .
1,00 plunpws 20 29 49
Lwpy6c nuwling-rpuuwfunu
2,00 gplnpws 16 39 55
Cunlwlinip 36 68 104
1,00 plunpws 26 49 75
Lwpg6d niuwling-niuwling
2,00 gplunpws 10 19 29
Eilr}f-miml.p 36 68 104

Zmpg 7 ‘l;hp,phh nu. q.npbr_ﬂ.l,al.ugnuf I1I.l.ll.l.l1|l1r[1|h'1,1 thq.pu.u.l_l.[u.lém,&_lmiln f.u.lﬁu.l,—u

Budwnmfnad b pwglb) GwpgwbpPpl wdbl monofbwluwl dpugph wwpnhy
Lhwn: nnp tnwppbpwll £ wybh bwhpliopbp o dbg Guidwpe

© %npék npuybu wbnbhn@nd u1|1uJLTu1rH1nrl\ wuwnnpwwnh Lwpgwdbp@php
Ybpwpbppu Qupdhph wprwbwpndudp:

© Ubip wilpnte] bpgpunfby L plibwaplly Gwpgupp@hbh doafnproeip
wlhwnbdpwlwl uwgdp Ghn wbpinpbl Gudwgnpowhgbing

C Zuwlnbu gy npybu thnpdwgbn b dhufnply Gwpgw@bpRhlhp  dbp
whdbwlwl wwppbpulp

2wpgwébbph $3%-p  wwwwuuwll) B onp Yuwhpbmph «udbh o wlmpy
Ubpgpunplb; b pllupll) GwpgwkpRhlp dhwnpnulp’ wljwgblpwlpwl Gugdp/
wpndbunpunuuwnuwlul qugdh Gk ubpunpbl Gudwgnpdwlgbnd»: Bulwh
wppbpndind shogpubgdb) wbnughl Qeipdwépnyd: (Gngnuowly 16, gé. 6).

Unyrewly 17 Qunfbp £ Snljnu Procent
grpdby npybu ibnblm@ny wpuiugpng 56 31,6
wilbijf wlp] Lbpgpuadby Lo pllwphly 95 537
Euwpgubp@plih dlwanpnudp ’
Lwbnbu gquy npybu dinpdwegb 20 11,3
Ll Ll 175 98,9
Pugpn qud 6
Ll Luwling 177 100,0
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student partecipation internal QA

Fpuadpply 6

W oo

Hact

Cbe more

M be considered
CIMissing

Z2wpy 8 MUy nhp Lhunnlwgbbpp nowlngpll npepnud Gupoglnog AU
thnpédwgbinlbph Gwldbwdnnndnud plingplpybine ghypnod:

C tnnpy (Gwpnn b dwulwlgl), pugy smbp wlmp] ghpwlunwpndgn)
C© Sknbhnidyml wpwdwnpnn  (prfuwlbygnad £ onwwlinqubph Qupéhpp)

C 2wwuwpuwynp gnpépllbp (pwuwhinulbph Gk Shwopl ndh Lagh
nhpwljwmwpndnip)

C Onpdwghn (Bwlwgdnd £ npwbu Guwnndy mbwhndind ncibgnn)

C Cwlwgpgpn whd (Bwlwynud b whwnpblhwhwl Shpw]upnud npubu
gnpépLlbp © hp Gwinndy Ghwppppdwénfdpnl mbuwliljning)

Zwpgwélbkph 45%-[_1 wuwinwupuwlb) k, np Guwpaplnph punggplbp npogbo

bkl mpwdwnpnn: Bwlwl mwppbpaddml oh gpuligdl] ubrwghl
L épr:
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Lu.lfxu.l,-ulul,l.ullm ‘-LuJL{pruLluJD Zu.:llpulq,nu]'l.uplu

U
sl Lailes [dync nnljnu 1pu tnljpu

‘Fhinnpn 13 73 74 74
bl gy 80 452 457 531
npwdwnpnn
Lwnfwuwpuignp

Lunbip anpéplitn 42 2377 24,0 77,1
thnpdwgbiin 15 8.5 8,6 85,7
owlwgpghn wlhd 25 14,1 14,3 100,0
CunLwlinip 175 98,9 100,0

Puigfdn

it Clnpuwfblp 2 1,1

Ebr}ﬂmbmp 177 100,0

Frwdply 7 what role

Mobserver
Minformant
Oequal partner
Wexpert

[ stahehalder
Emissing

2wy 9: U.ernnp Lwpénud bp, np nwwlnqubpp whnp b Jbpuguinpuocn] bl
Lwdwywmnwuhiwl Lfnfdiniubp dbnp phpbpne bwyuwrmaling, npybugh Gupnquiol
thnpdwgbmbbpp Gwldbwdngndp Qugdnod Swolwlgh) npwlh dbanpdwl,
wwlwnpdwl b glhwbwndwl gopépbwglbppl /880 ,NQ /:

Ewljwl wwppbpnudn sh gpwligdb) ubnwgpl Gupdwépny. Gwpgywébbkph 88 %-E
nw Lunfwpnad b owlbpwdbpmndpnl (Gngnowly 18, gé. 9).
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Urunluwl/ 19 Lwpg9 Snllnu Procent
1,00 wyn 156 88,1
Yuw ykp
2,00 ny 21 11,9
m.lr'.f-uﬂlmp 177 100,0
Fpuuspfly 8 item 9

M yes
Ene

Zwpy 10: B'Ly phdwlbp bp Gwpbnpnod AU JEpugumpuusdwl quopbfdugbbph
Lufwp glwlunbk) mwppbpulbbpp Yoy wwbgqulng /0 — ny ogunwljwp, 1 — phy
oguwljwp, 2 — oguwlwp, 3 — punn oguwljwp/:

C OpbkLunpridmlswwbppubp N0 gnpépLdwyh Guwdwp Guwpbapndpl nbgng

© Ubkpppl b wpwppl MU pbph L $rillhghwlbpp qhuwploud

C© Swpphp Lwdwmbpuwmbpnud pufwgnugl dinpdAfowlny@p

[>] Zmzl.l_hml.[m.lﬂ_;mll q.phl_m. L'LLIFHI’[HL,&!HLLT—ILTFE

© Zbmwgrnncypuls dhRnpwpwbngymd (opplwl wfpujbph Gunwpuwgpiwh
bbb, wpubph Jepprodndml bowyl)
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MANOVA gnyy b wwhu Jpbwluwgpuluwl vofpuubph bwlwl vwppbpnc@dgac
Yuywé Lwpgwélbph ubnh L wwppbpwlubp be, b d Gk

Partial Eta

CUTEEER Surss Variabila dependentd S
LuwpglOa 1 1,057 305 006
LuipglOb 1 8,146 ,005 ,045
Ubn LuipglOc 1 7,286 008 041
Luipglod 1 13,595 ,000 073
LuipglOe 1 1,407 ,237 ,008

bPgwhwl ubnp Ueplwpugnighsbbpl wybh owin, pwl wpwlwh ubnp
Ubplwypwgnighsbbpp, Gwpénud b, np b,c,d Yhwpbpp Swdwaunwupowl B
(Unyreuwly 21).

Unyrunaly 21 en Uhoht um;?[:;pm N
1 wp. 2,0317 776133 63

LuipglOa 2 hg. 19099 74528 111
[ 1,9540 75123 174

1 wp. 19048 66513 63

LuipglOb 2 hy. 2,1982 64413 111
Ll b 2,0920 66510 174

1 wp. 19683 59482 63

LuipglOc 2 g 2,2072 54133 111
Ll b 2,1207 57131 174

1 wp. 1,8254 81398 63

Luipglod 2 . 22342 63181 111
Ll Ll 2,0862 ;72808 174

1 wp. 2,1905 77993 63

LuipglOe 2 pg. 23243 67638 111
LLnLuline 2,2759 71628 174
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Buljwl nwppbpndadibpp Guigwé B «nwphpp» (p<.05) b apulip
wuplbndwl grpoplfwybbph thnpdwnn@pul Gk (p <.05): Post hoc [dEuwnp
(Unyrewwly 21) grgg b owwgpo, BB plswybu £ 25-29 wwphpugble Shewljwpp
pujwgngl thnpdp Gwdwpmod phy Gwplinp, pwb Bppuiwowpn nowlingubpp (17-19):

Uygrocunstly 22 Suipfpuighs blfwpugndgnd
LT 1 p)
3,00 25-29 1,8571
1,00 17-19 2,0299
2,00 20-24 2,1461
52 NroLULYLY 46PLNRONRE3BNHRY

28

SLL;Luthph npwlpolul Jepppesm@dniup dowlp by E ogunwignpdbn wmwpphkp
thwunwn@bph prdwbnpwlndpul Jepprdngdml (wlbwemwlwl Swpgugpnyglbph
L prhnu-fudpbph uqugprcdpobbbp ) Bbbpwdbpm £ plngék), np wfpulbpp
Pupgdwin]b) Bu GubpbUupy whgbpkl dply JbEppnesbp, b owyp wpwmbwnm]
prjuwlbnpulndul Jeppnendmlibpp whip b Gunfwpdbl «Gunfwnbpuinwghiny:

Npwljuwlywl wvfpuubph JEpppcdncdpul (https://www.wequu.com/) Spwghpp
oguiwgnpéh) b Gnnwynpdwl gnpépljdwgp /L Lywpwgpulpwl, 0w pulwlwly,
inphwbgnyughwl b wafpoubpp dEjiwpwbnddinap Uephwpugbbne Guafuwp:
Quinnnpbl, ¢pwgppp Lbwpwnpodrl b omwgho Ghnwgnmnnpl ng Shogl
Lwjuph), Gwdwlwpgh) b Ynguwynpbp wmwppbp eofpuubph wqpgoopbbp, wy bwb
Lhubp grpwpwlginp Ghrwgrnmnnh whmpdm@rp b nbdkhmp] JEQuwpwlngdndip
ynpépLlibplbph Gk Sypwubpp Grpuyfnpdbp BU propupuilyine hwumwfdn@h I
UWywpwgpuwlwl , L dhlbwpubwluwl Gumbgnphgughugh Shengny:

Ynnuafnpnudp plggplil b disanwnPh wdpeng wnpgeogpp Quisgpdwe plupulpnod
wrwbdpl dwubwlpglbph Gk (nowbng, Qunwwpwluwl gpaookbpol, wljngumbm)
L nbp pwowlwpgdwl by Swhwpnwl Guomlwbby) ke gé. 3).

© Nuuwlingubp (20);

C hwnwuwpywluwl whdlwljugf (18);

© duljnrpnbinlbip (13):
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‘l/[] 3 filmpwilpﬁ npuuwilppgdwls Uyupug fip

«® .ﬂ‘
WEBQ DA™

version 200

b ¢ Free hodes
»o® Tree Modes
»o® Descriptars

¥ @ Classifications

Delete Classification
Modify
Update New

Classification

. Delete Attribute

hadify
Hew Attribute
Classification
Name Type References

Vﬂstudents Classification | 20
* i cender Atiribute 0

» & Course of study Aftribute 20

> i Experience in Q& Attribute a0

* i Role in Student Associations Atribute | 20

i Age Attribute 20

& vear ofenrolimant Attribite ]

¥ iy Adriinistartive staf Classification | 18
> 5 cender Atiribute 18
5 Age Atiribute 18

» g Degree Attribute 18

> iy Area Atribute [ 18
& vears of employment Attribute 18

* & Experience in 0A Attribute 18
VﬂFaculties Classification | 13
> 5 cender Atiribute 13
5 Age Atiribute 13

» g Role Atribute [ 13
i vear ot employment Attribiute 13

* & Experience in A Attribute 13

* & Discinline Atiribute 13

Prpnp Jwulwhhgubppl Bephupugdwé (nuuwbnqbbp, Juipgwlul whdbwlugd L
pwlnpnbinlbp) «hnpdwnngdpp MU-nod Gwnlwbbop Shon glwbwebp L
Yruafnpfly £ pnpu s wwppbpulilbpn] (n Jdho, phy, npng, puipdp): Zunnluliplibph
prpnp wwppbpwlubpp Qupkh b ombulbp gé. 4-n0f (nowlngbbp), gé. 5-nuf
Gunuwwppwlwl whdbwlwgd) b gé. 6-nuf (puwljninbnlibp):
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vy 4

30

ﬂlul.uilrlrzilbp/‘l r],LuuLu[,'Lul’lq,nuf

RN “‘ ] Classrfimt.inn [ e
X h Delete Classification Delete Attribute
WEB G A J- e @ Mo diy Mo dify
ermana Updste Cm?;wmm Hew Atribute
m Name Type References
» @ Free Modes Vﬁsmdents Classification | 20
» @ Trae Nodes > 5 Gender Attribute 20
»o® Descriptors 7§ Course of study Attribute 20
» @ Classifcations A not applicable 0 Value 0
¥ unallacated Value 0
iMasierS degree course YWalue 4
& Ph.D Student Value 3
i Bachelor Value 13
> “ Experience in QA Aftribute 20
7 ¥ Role in Student Associations Adtribute 20
A not applicable 0 Value 0
¥ unallacated Value 0
lF‘arﬁcipanﬂmember YWalue 5
A Head o Book Readers Clun Value 1
 Member af scientific commitee Value 2
i Sacretary and member of education reform committes Walue 1
@ member of Student Council Walue 2
3 rember of the secretariat Value 1
ihead of public relations and information committes Value 1
& Coding
- @ Vice-President of Student Council Walue 2
U‘ & Member of Educational Reforms’ Commitiee Value 1
| A Head of student council Value 2
iF‘resuﬁem of student council Value 2

ﬂLuuﬂmrﬂJhph dhéwdwubindinip unfnpnud £ puljpujun]ph wunpbwbp

Lunfwp o nwwbng) b Jhwgl 7 Eu Leplpwgnufu gpubgdwé post lauream
nuwupljdwgnyd Gwghunprop wunpbwl), pugy wdpagy plnpwliph gpkPhb

Lbup (9 dwulwlhhy) Gwuwrwnbghl npwlhp wepwbo]dwl gopdplfwgnud
thapdwnnfpul pupdp Jwhwpnwl abbbwp: G wbowlbop Qugws £ owgl
wlpnhy] nbph Gk, npp bUpwlp grigwpbph) U Gwinbu qund nowbnqubob
Fhwynprufubpnd. iwunnpbl, Jpugb 5 EL Gwbnpby gqwijpo npygbe whngond
wnwhy npbk pwlwmndy qbph, dhly dpwlbpp Ubpwndwé Bu ghowlul
LulidbwdngnyUbpnu/funpbrppbbprof/wlnudpbbpand wepubndbing  wlpmpdndgad
Chduwlwlnud npybu qblpwdwp, hinpulwfowgul:

Yuwnwuppwhwl whdbwlugdp (wEu gé. 5) Gugdfwé £ postlauream wumpfinuf
nuunufbwnng b dwolwgpmwgnod nbgng Qunpbphy, aprlp MU grpspldwgnud
mbbl dinpdwnnfdpul (4-p mbbb dipdwnndpol pupdp dwhwppwl b 4-p
«npnz»):
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Plugwybu Lhphwpognud b Ghwlyw) géwwpwmlbpnu, wyl apnpalibpp, apngng
whdbwlwgdp gpupdnud £ pwn pugdwgul BU b 18-pg dhwgl 2-L BU gpuigwé
Ynuhpbn MU gprwubbpulno:

l]wnuu[lupzlu[lluil wil&ilw[]wajfl r}wuwl/lupqnuj

., AT AT GECTIR

. E— :
. “ Delete Classification Delete Attribute

WEBGH DA™

28

o dify Madify
sz Classfification A
ot : Name Type References
= Frae Nodas ¥ il Administartive staff Classification | 18
» @ Tree Nodes > i Gender Aftribute 18
»® Descriptors 5 hoe Adtribute 13
v @ Classifications ¥ 5 Degree Altribute 18
A not applicable Walue 0
A unallocated value 0
drho Walue 5
A waster value 9
A Bachelor value 4
v g frea Altriute 18
A notapplicable Walue 1
A unallocatad value 0
A Academic affairs Walue 1
@ Financial and Information affairs Yalue 1
iFaculw of Architecture and Design Walue 2
.Faculw of Management and Technology Walue 1
] Educational programs and study methodology departm Walue 1
© s ¥ ntzmational and Inter-University cooperation Dl Walug 3
liDepar‘tr’nent of Foreign Students Walue 1
g L ] LMNESCO Chair of Education Management Walue 1
% Questioning # 0x Department Walug 2
A student office value 3
¥ Research value 1

Swlnybwnbbpp LGwdwpdwé Eu vwppbp pbuwmprngpnbiug ghpulwemwpnqlbpng
(ypndbunp, prgblm b owyl): Npwlp wepubofdwl gopéplwgubpaud
thapdwnnfpul pupdp Jwhwpnquly b ogpugldbp dhagl 0 dhnpp dwoh Gudwp
(13-hg 3-h), Jdhby dhéwdwubm@nbp 3-hg 9-p) mbbl thnpdwnndul gwén

dwlhwpruly («phey» thnpdwnncdyndy), b Shugh Jhlip «ng (dpo:
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(llll 6 &w[lnllmbu’lilbp/‘l r],ulul.ul/u.lpquuj

o, SR DTN GECTTRR .
Delete Classkivation Delete Attrbute
WEBLG DA % a E oy .
et e e Cmmm I
Cofing 2 Name Tvpe References

» @ Free Nodes VﬂFaculties Classification | 13
»o® Tree Nodes > § Gender Altrifiute 13
» o Descriptors ﬁAgg Aftribute 13
»* Classifications v 5 Role Altribute 13

A not applicable 0 Valug 1

@ unallocated value 0

¥ chair value 2

2 Full professor Value 2

iAssncwate professar Walue 3

1 Researcher value 3

A Research fallow valug o

.Ftheachmg student Value 1

A Assistant valug o
ﬁvearufemplwmem Aftribute 13
v ﬁ Experience in OA Aftribute 13

A notapplicable 0 Value 0

A unallocated value i}

© s A none value 1
: A iitte valug o

[l ny : oy some value a
4! Questioning A igh vale |3

bl Bgpngdubph JEGLwpwlwhwl Gogua]apdwl wprgabpbbpp Jbpuwpbpnaf Bl
NU-h vwppbp wuwblpmbbppl (go.7).

C wwliwbnuf. MU thapdwphiwl vwbiwbndbbp Juws Yppwlwl épugpbph,
swithnpnghsUbph L wohiunwgnljugh Gk,

© grugwlihpbbp. wuwblinbbp, np plnpwlpp puwnhwgwé £ Lwdwupumwouwl
wpdbplbphy  pwpdpwgngl GpRodduel npulp wywbo]Bne Guafwp,

C nwuwlnnubph Ubpgpufwénidn. N0 gnpépbfwygnud nwwbngbbph
wwprwluwln@mlbbpp Jurwpnofp fufdwlng wuinbwnbbph owpp,

C wpghpp. NU-nuf Awwlinqlbph dwobwhggduel wimpwgdwl inpdwnngdpb
wipg ki plbipp,
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C nwgfuwpnidynl. Fagnudinl mbbgng nwgdwwpgdmbbbpp Qunw]wp]nod
bU puwpdpwgnul pbumpunnunbbph Gegdhy AU-nod noowlinqlbppl
Ubpgpun]bpne Guaidfwp:

A Coding
- A Y a B Delete Node Copy htic L
WEBLR DA% o ... @
[, Update Generate MNew MNode hodity Paste New Folkder
version 200 |ITBQE
Name | | Tvpe | References
»@®Free Modes & Deiinttion | | Coding | 22
v @ Tree Nodes & Indicators | | Coding | 11
» ¢ Descriptors & student invalvernent | | Coding | 54
& parriers | | Coding | 22
b @™ Classifications
& stratenies | | Coding | 36

Ykpnedncdyniip uljuby Ybprbguuy wwlfwbnufpy  Chwpwy]nprdpds bowmwghu
pungdbne dwulwlhhglbph guquihwpbbpp, wumbbpugnuiubpp A6 grpépLwgh
dwuple B, wopw, gpwlp Quyb) bpwhy pbjdwghly dinpdwnnfdul b gulbwh
pwpbpwynuiubpp Ghn:

Umf.lj'l.uilmﬁilhph wopwlbndnudp Cpflwlwlngd gngy b owwgpo plnpuiph
Uywnwhuimdbl ne Bhgin nugnywénddnp:

Muwbinqubpp YEumpnbwbngd BU pRwlwl grpépbfdwgh wpggripbbph Jpw, wbply
whwnbfpwluwl b Jupswlwl whdlwlwgdp Qupgwluwl Quwgd b pwlngmbnbp)
wybkh ounn YElnpalwlnud | nU.-|1 grpdpbfdwygh Guwgdwhbpuyswlwl wogblimlbpp
(gnpépufwylbph Gwgdwlbpynod, wpwlwyepaod, diwomwodw]npood b
nbunpulbp) b plnlwbngp Ghdbwdnpdwl Jpoe

ullmrl.hﬁhwl.ll.uil Lull&ilwl.lwaj[l nwnpnidnds | rl.wpdimuf Cwdwuwpuwlinad
ghrioluwl Wwhndbbph, wpgrdplbph b Swblwwpdwlwl wpuwmwlplbph
pupbpwddwl wwlbwbelbph nwwnfbwuppdwl b JEpLwlfwl Jpo:

UdbL nhypnud, gpuwbgdb £ MU pugdwogbli; grpépljdwgbbpnu Jwulwhhgbbkph
Ubpgpun]fwénfdul  wwlwo: Ubpwndwénfdnd gpubgdl £ NG-h dp pwlp
Lwd Bppbdb Jhwgl 0BG plunyfdh grpépudwglbpnod:

U.‘;u wwpwgwnd gddwp b ogapopbfwygp pundwgpl) Gwdpbnbwbpwhuwl Gapghumply
drnnbgdunip:
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Muwbinqubpl whnppupwabngd b wybh pwm MU-p pppwbiwluilibpnod

Ypwlhwl épwgpbph b Swrwgnymbibbph JEpwlwpfubp: Awbngh ngpugéwé
Chnwllpwpbbppl Gwdweuenwupiwbbne Gwddwp wllpudbon Bu dh puwlh pm“_hp\
Jwulwy npuybu.

wigf n win nefdgad AL ApLAL nghpwlnuljul, wrnnencfdpu
gelwlibpuyl) funplbpn ks L nugrapraul Gnghpuiblul nertfpul
wywhygdwl, Guppbpwgh wpwluw]npdwl, denpwluwl b qpuompapulwlub,
hpwwlwl A pUwywhwpgugpl Gwpgbph gpgwliwllubpnud,

Ghdub) Upncwlwl wowhgnpul Swnwnddymlbbp plwbuwluwl oglinidynil,
nwwlbnnh wnngenddindy, ndualnddiniibph gupgugdwl wywlgndfdndd,
plwlbgdwil wvlibnh Gngwgmjduel Gwdwmbpunbpnod,

whwnbfpwluwl wowhgnpul Swnwpdmlbbpy Shpwygupl niwbnquljwh
npwpwpl hlunbgpdbine wewlgm@m, ghuwlpwl mbbunpghwbbph oglnd@gnd,
gpwnwpwbwhl nbunipulbph,  Awnoflwlwl dednqubph, (Bgwhwl GEbnmpalp
Lhdunud, wnwehb Yrpubghubph nuggoppnud b Gegdbnpngnod,  puowpinolbph
Ybpwywrnpuwomnud,

ny whwnpbShwlwl Swnwgndmbbp vwnpe, Gpelwlwl dpbp, unghwg-
dowlnifdwghl YElnpnl, wpwhownpen, wimwbgndduel wwbognod:

thﬂl wyp nhypnud Cwdwuwpwlp Qupnn b opunbw) «dpgacdlpy:
Upwlp wyb Gpoflgpl puybpl BU npebp Ghwpwdnpocdpd e,

© Zwwlb  hpRrppul wggughl b dhguwqgubl hpulul guifubifplbph
LCwdwyuwimwuiwbndul, plyybo bwh Gwdweuenwopowll; Wepphl L
wpwphl pnlpgh wwlwbglbphl, nwwbnnh wwlwbgdnbplbppl b pwpép
Jwulbwghrwlwl Gfwmnddlbbp mbbbwine wuwlbwbyUbppl:

C Lwulk) punbgpdwl wibjp pwpdp Jwhwppubp pupdpugngl pwhul
Jhewfugpnud, wuwwlbm]b mbnbwern]mfduel Swegbipredmb b ognun uuwlg
Cwdwyuinwupuwl Budwljwnngwsphy:

C lfwlk), Lhpunwglb nu Lwulb prlbph ppgwlwwpinbbph
wohiwnmbwlm@pol pupdpwgdwbp,  pbywybu vy Bpljpnod wiugbue g
wpmbplpnuf:  Umbindl YpPwlwl Spwgpbph Gwdwyumwoowlingddp
wotuwinwbpughl gndjuigh wpulbwglbppl dpgndaulngdind wywbndbpn
NTITINITY S
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Supwubpl JYwpulnyand Bu Ghwppphp dhwowmbp, npnbp wpdwlp b ownun]b)
funppuighl Jeppmdnddpus b Chinwgnendwl b Qupng £ qupgugdbp ne dowlp]by
WP3-h opgwlilinuf: UkLp whbinp k, puwn Encdpuls, npwnpmdinds pupdlblp
Chwnbywy Gwlgrguwghl Ewbppl. pupépwgnogb hpRwlwl Shewjwypp, npybu
Lwgdwhbpwyncdnds, Guwphp mbp qupguglb) hnfuwlbpedbiae acdiwlpcdgnd,
NU-u npybu grpdplfdug whinp b mlbbw ghlyply wwppbpulwl plngfd: NnU-u
npybu «npwhp szl.,m”&]-l» wprmibp whinp £ umbnogp pmp&pwq.m.‘;h Lpfdrlyl
dhgwuwyph Lhin grguilbn

U gnigwlhplbpp, nprlp bk BU Gwpgwélbph Gondhy (@hSwdwounip
niuwlingbbip), wbpunpbl qudwe By Jbprbpdwé MU uwbdwbnufubph Gk

C© buyybu Upk) Ep dwulwlpgubphy JdELp Yopdhy  wnwgwé Swulwghuwlwl
wuwnpbwbp wllwh Upwlhpy @6 np prll Bb wnwpnb) whnp
glwbwedp bnyl Yepyy Bphpp papnp polbpp Quipdwépnd  wuwbngdbjng
«hnfugnpdwdhpnidnilip:

© Vwubwghuwlwl woumpbwlp Spgrniwladymbp, npp wpupfwlio]npgws
b nwwwlnnubpp Gwngdnlilbppy whnp b owopulbn]by dpgrciwly (pubjn
Cuwpwynpngdnds Guwndfwphiopluwgpl ondhuignud:

Uyu bpghl mbuwllmbp quugws b wpmbplpnod unnpbine Guwpwydnpocdpuls b
Jhewnguihl Spwgpbph dwolwhgnddpuel Gk,

Neuwlnnubph Lhpwnfwénfdmly Lwolwgnidmbp Chrwgnmnddpol wnwlgpl £
bk bPppwopumbwnbbpp, npebp pblpwé Eu N grpépbpwybbpnud nuowbngbbph
Ubpgpunjfuwondpuls fufwldwl Gpdpnod, Guiygweé BU nouwlngqUbpp wib
wunnlbpwgndubph Ghn, @6 awowbnqubpp plgpwlng B ibgbluwgdwe hpdwlwl
dhpwuwypnud Jumwpdng gnpépufwgubpp dwopl, ghnbly ppbly Guppplbpl m
uyuwunufubpp: Quuwbnnlbpp qpuwbn pol Ghibwlwl pwlwgpghn §agpdh B

Zwﬁml_uwpmhhg u.lqu'LuTle.l_nLJ E u.ILuu—lLuu,—oullu.lml.{nLﬁ.!nLD |.”1hl, u.lp&u.lq.l.uilphl_
nwbnqubph Shwnupd wpdwgulipubppl Gwdwlwpgdwé Bpuwliulm:

MuwlnnUbpp Gwpng BU grpdlp npubue mbgblwe]ndpel Swmwluwpuplibp, npybu
nwlwnnubph Ghwnuwpd wpdwgwlpbbph Guwpwgpaqubp b Jbpncsnnubp,
npbu thapdwgbrlbp L q.npé[lil'.'lﬁpilhp\ Llwpwynpbind Qunnogaqulwl
Eplhunoncdymle Uppuy phpbpp Swdwyuwrmwopiwbingd Bu MU gnpéplwgnod

Lpwly grpénnnudmbbbph mppnyPpl. w) grpépljdwglbph nuonofbwohpncdnd

L épwgpbph guwlbwwnnd, p) nowbnquluwl Swnwr@pdibbph qugmnud
Yudwynpnidynil, g) nprgnufubph Qupugnof & Swulwlgmfdnd ghowlwl
funpbppan b Jupswhwl Swpdplbbpnod: Pugy Depwndwéndmbp /gnpdbpng
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piwumny/ whnp b wwppbpulp dinfuljugwlgdwé wibypop Gwuljwgndnilbphy,
huswhupp Bu Ubpgpudyweni@nd, Swolwlhgndnds b funpbppang ne @

thqh Ubpwnwénddpmbp Lwlnhuwbnad b onpybu dhnhnfunddgniiibpp grpohp:
Ui mpjugénad b owbp pwpdp dwhwpnwlp pblbpwlgndpd, nowlnqlbph
Jhwynpnud b neewbnnubph Gondhy ppwhwbwgdng Jbpwluljpgno@put

i fuwlwey mdwl pupbpudnof: Nouobngbpp whwnp £ (pUEL hpwdwlbwwuwp
gnpépLlbplbp  wwwwofuwbwr]ndds Ypbind ppbby soodwl b WfwhnofLkph
L nLuuﬂJnrlTprh Ubpwnwénddymlp whnp £ (pup Bplno Lunu.u‘xhh pLugy
Yuwwuwlgwé mpnpubbpand © nwwlnqbbph Uhpwnfwénddml pbumpomnoghnliog
Jwrnwwpdwl grpépbwgbbpnud b LWspwndwénfdml prds Ypwlwl npppond
ubthwlwl acncfbwnn el hnpdwnn ol opgwlwlubpnud:

UdEL nhypnud pwn Gwpghp phn guwpgupwldwl Quphp mbbl @ Udwl Gwpgbph
owpphl BU wpwnljulinad

Upmynp grpopbfuglbph Guigduilibpupdul inbgubuglws Ghdphpp plgufufp

U Lwdwpuwpwlh Ubpppl puqupwluwbnc@dymlp, Cuwpun]npoddnbibbpp L
pufwywlwpgbph wdpnpgmdmbp Gwdwwwrmwouwlng aiowbnqbbph wbbwrmwlwh
Ubpgpufwén s wywbadwlp: Gpyynp Ubpppl NU-p dwupl noowlingbpl
mlbh puwdwpwp ghibhp Qud ibgblugdwénpul pudwpuwp wumpbwl
wppnbw b Wspwndbpne Gwdwp: Gprygnp wpggnciu]bm b Ubpunwéncdpul
dundwgpl puphwéndyniip: Bprynp Ubpwnwénidpul mwpwplngfd
Cuwpuwynpndiniibbpp Lwowbbh U vwppbp wnwbdbwbumln@milbp ndibgng
nuwbnqubpp Gunfwp:

Ykpghl Gwpgwnprulp pufwluwl pwpg b SEfbwpwbl); Gnwgwplynud

b winpwrnuwnlw wp fulipppb quouLnuJD_pLu.;hD 3-[1:]. thwfdhgh dowlpfwl
plfdwygpnud: b Chwpwynprgdmds hrnw Guoluwlw dE by £ bpwliwhnod
wppbp wnwbdbwbonlndmbbbp nibgng nowbnqlbpe G@E dbkp Lwnp
mUbbwhp bwh GpPwlhwl wnwbdébwbonnndly Guwphpbbp nlbkgnn noswlngqbbppl
wnwylwpl wpbnpacdnds jurwlow Gupdwpbgub) b grpepbfdwglbpp dowlb)
Lwdwuinwupiwbbgubing qpuwlp Uspwnwlwl hpRrgépul prpnp wpwlbwbgUbppl:

Uwljuwyb grgncdymls mbp Gwlwun . whgwd BdE nowbinqubl Gorwlapbl

ghuhgnad Bu ppbly wwlwlgbbpp Upwlghy owwnbpp ghowl B npwbp
wuibaddwl ulgpriplbphl, npb b quabnad b Ubpwndwéencdpuul gifuun]np
fungplnrn @ Lo wpd wnwpwpldnd £ npwlp wopuba]dwl dpwhngdhl
Swhnfwygnulp b nwwwbnnubph Uspgpuadwénidpul yumpwomnofubpp wljudbl
nwnufiwnnddul wnwghl vwpwlhy:
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Pluywybu wpnpbl by wypubbpp wpwdwgpwé Bu bnbp fwpgdwingws
wppbpwlnyg Chinlung b Chrwgmnnnp funwaehb) £onpngwlp pugfwlipwgdniibphy,
npnbp Lugwé Eu Chnwgnwlwl grpéhph Gk UgbnowdEuwgbp]  iwppbp
thnhnfuwhuwblbph Gwdwnpdwl wpgabipaad opplwl B@b whnppuwnwnlnud
bBup pwphbppl, fungplnmmbbppl Upwenod Bup Ghdbwhwl wuwblmUbp apnlp
gk EU § mwwbngbbph, yprpbunpuqwuwpnowlwl jugldhy 7 GQwoliwlgh, 2
duwlynpnblbph Ynnpfhy:

thmppgpmqmﬁ E Eilr[.q,&hl_ Lfmuilml,hgllhph L,nrll.f,-lg LTLuLnT_lLuthlLub F"”F,"hf'i‘hf'"'
punyfp: Npalp Ghmbgunud B

npnzwl.,hnL[a_lLuL u.,Lul.lLuuZ Zhlﬁu.ul.'uﬂ.mui' muuﬂmr[llhp[l hphhg thq.pun.’_l.l_mbnqalmiln
NU-nud phnd Bu npybu $npdw) diwomwpndwgpl wbpood, npp sh Gwlgbglnof
gwbljwh hnthnfun@ibbphl (noowbnqulpwl puljbpwlgnddmllbpp whop £
(hubky ny Shugl prpdwy Guwnnggbbp wy wwuwlbn]by nwbnqubph Chowngupd
wpdwgwlplbpp Lwwpwgpbine gnpéng dEuwbhgdubp: Qewlg G, np apwlpb
wuibn]dwl Gwdwlwpgp Qbpwodp proopnlpurnwlul Gwdwlwpgpl Guennd
grpépliuigh:

Sknbhwun]ndpuls wpwlwu: Mwwbngqbbph b ppEbg Lkplwpugnighsbbph
Lwnnppwhgn el Swhwppwhp wpgodabm ob 0 Quin nuwbinqlbp whguad
guquifiup pncbbl Wfwl Dhplwpugmghybbph grgpcdpol Swupl: BLbpwdobm £
owbwygpgnb] muwbnngbbppl Gwowluwlwyg NG-nd Swulwlghpne Gupbnpoodgnop):

hpwgblwéndul ywlwo, nowbnqlbpp b whdbwluwgdp smlby wlbpudhpmn
Lfnnifdypilbpp NU-nod grpéncibngdyml Sunfwibine Gwdwp Guofwjuwpubh
whuwnbdpwlpwl b Jupgwlpul whdlwlwgdhy dhwgl npry pdpbp B dwnf
Lepphl MU pLpwywhwpgbppl): Ppugblfws whdbwluwgdh pppwliwlLbpl
purgugbbpne Gundwp whbpwdbpn b hpwlwlwgbl @pbuplglbp @ Mhuwlnglbph
Ubpgpun]wénpul pppwbwhp plnpulfwl wnwbgpp whp £ |pup Lpwlg
hpwgblwénidmip MU-nud Uepwadbpne pdwunp b wpggaoa]Bonddpul
dwnple hhzu.,hu Ll nwuwlnnlbpp Liu whnp £ dwullgkl [aphALthLmeJ

pwpdpwglbing  ppkly thapdwnn@dpdip):

Zrwphndpol wwlwu, nwwbinqubpp oBU ogungnpénud ppbly dwglip Gwdwlwpgh
pwpbpudwl Guidwp

Unwnpfwghuwgh wwlwu. niwwlngbbpp sbb ogumfnud ppbly unmwldlws nbphy
(Quuipwé bpwl, np wyuop nuwlinnubl wnunlb) puin B Ubkpgpuws
Lwdwpwpwlp junowpdwl Gwpdplbbpndd, Qunnogdwépuhl wy wwppbpnod,
wybniwdblwgbb, ny pappp nwwlnqubpl Bb wgnpeod apnpnofbbph Quipugdwl
gnpdplfwgh o npygbe wpp dwpdpbbbph wbigeofubp: Uwhugl yhnp £k,
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ANNEX 1 SURVEY
(ENGLISH VERSION)

SECTION 1: GENERAL DATA
Gender (Male/Female)
Age

Course of study: (e.g. five-year degree course in Humanities; three-year doctoral course in Chem-
istry)

Enrollment year: (first, second, etc.)

Experience in quality assurance processes and standards (none; little; some; high)
Experience as member of student associations (YES/NO)

Experience as students representative (YES/NO)

SECTION 2: PLEASE, REPLY TO ALL QUESTIONS (READ QA AS “QUALITY
ASSURANCE”):

1 What actions would be more effective to reach a successful student-oriented QA sys-
tem? Assign a rank (0-3: o = not useful; 1= of little usefulness; 2= useful; 3= very use-
ful) to each of the following options:
© making students participate in institutional decision-making processes (e.g. estab-

lish when and how to implement the QA of the courses; taking follow-up actions,
etc. )

O creating academic staff-student liaison committees;

© include students as reviewers before any external quality assurance visit (e.g. writ-
ing a reflective analysis or a self-assessment report)

© let students take active part in external quality assurance visit (audits)
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© let students being recruited by QA agencies to act in external assessment commit-
tees (e.g. be a member of the audit/review team).

Do you think you ever had the opportunity to assess the quality of the course organi-
zation? (YES/NO)

If Yes, select the aspects you are used to assess (maximum 3 options)

© Regularity of classes

© Timeliness of the professor

© Consistence between the course objectives and the aims of the course of study
© Relationship with the administrative offices

Do you think you ever had the opportunity to assess the quality of the educational /
didactical methodology used in the courses? (YES/NO)

If Yes, select the aspects you are used to assess (maximum 3 options)
© Usefulness of resources/study materials suggested by the professor
© Teaching modalities (lecture, workshop, group work, etc.)

© Assessment modalities

© Availability of the professor

Do you think you ever had the opportunity to make them explicit the critical aspects
of the relationship with professors (YES/NO)

If YES select the modalities:
© Written questionnaires at the end of the course

© Meetings with the professor during his/her office hours
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C e-mail

© other

If in your university activities other than class activities are offered have you ever had
the opportunity to express your opinion/suggestions about their usefulness for your
professionalization process?

C Thereis no activity other than class activities

© NO, Ididn’t have the opportunity to express my opinion about their usefulness

© YES, Thad the opportunity to express my opinion about their usefulness

Do you think you ever had the opportunity to assess the quality and the appropriate-
ness of the spaces/environments used for the teaching/learning process? (YES/NO)

If Yes, select the spaces you are used to assess (maximum 3 options)
© Library

© Labs

[v]

Spaces in which the interaction professor/student occurs

(V]

Spaces in which the interaction among students occurs
© Other

Student participation in Internal QA often requires the completion of a questionnaire
after each course. What option suits you better?

© actasaninformation provider giving your feedback to a readymade questionnaire

© be more actively involved and negotiate the design of feedback questionnaires in
close cooperation with the academic staff

© be considered an expert and design your own feedback questionnaires

What role would you assign to the participation of a student in a decision-making QA
expert panel/committee?
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Observer (can be present, but has no active role)
Informant (reports students’ opinions)
Equal partner (has the same role of professors)

Expert (is recognized as having a specific competence to share)

Stakeholder (is recognized as a partner in the academic community bringing in

his/her special interest perspective).

9 Do you think students should be trained to acquire the proper competences to be able

to participate in the design, planning and assessment of quality actions as a member of
an expert committee? (YES/NO)

10 What topics would you consider relevant to address in a training course on QA? As-

sign a rank (0—3: o = not useful; 1 = of little usefulness; 2 = useful; 3 = very useful) to

each of the following options:

c

[

Legislation/standards of relevance to the QA process
Overview of the External and Internal QA roles and functions
Best practices from different contexts/cultures

Report writing skills

research methodology (e.g. data gathering techniques, data analysis, etc.)
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